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MORE  MEETINGS  WITH  NAC  AND  THE 

AMERICAN  FOUNDATION  FOR  THE  BLIND: 

THE  PICTURE  SEEMS  COMPLETE 

by  Kenneth  Jernigan 


It  was  in  the  latter  part  of  1980  that  we 
of  the  National  Federation  of  the  Blind  be- 
gan to  talk  with  Bill  Gallagher  of  the  Amer- 
ican Foundation  for  the  Blind  to  see 
whether  we  had  enough  in  common  to 
achieve  any  sort  of  working  relationship.  I 
have  previously  reported  to  you  (see  Braille 
Monitors  for  August  and  December  of 
1981)  on  the  status  of  those  meetings 
through  the  summer  of  1981.  The  time 
now  comes  for  an  update,  perhaps  the  final 
installment. 

It  will  be  remembered  that  I  concluded 
the  December,  1981,  article  with  the  fol- 
lowing comments: 

All  of  this  brings  us  back  to  the  point  at  which 
we  started  last  year  when  all  of  these  talks  and 
maneuverings  began.  The  fundamental  ques- 
tions then  are  the  fundamental  questions  now: 
Can  NAC  (given  all  of  its  background  of  uneth- 
ical behavior  and  abuse  of  the  blind)  ever  really 
change  and  behave  decently?  For  that  matter, 
does  it  even  want  to?  Can  the  blind  ever  trust 
NAC  or  any  of  its  principal  leaders?  Since  those 
leaders  have  available  to  them  all  of  the  evi- 
dence which  we  possess,  is  it  really  believable 
that  they  do  not  know  what  is  going  on  and 
what  NAC  has  done  to  hurt  blind  people  and 
blight  their  opportunities?  Is  it  possible  that  a 
single  one  of  the  NAC  leaders  can  really  think 
that  NAC  contributes  to  "quality  services"  for 
the  blind  or  that  its  accreditation  is  positive 
instead  of  negative? 


This  seems  as  good  a  place  as  any  to  be- 
gin the  present  report,  for  some  of  the 
questions  would  now  seem  to  have  been 
answered  so  conclusively  as  to  leave  no 
room  for  doubt.  Under  date  of  September 
22.  1981. 1  wrote  to  Dr.  Otis  Stephens-the 
President  of  the  National  Accreditation 
Council  for  Agencies  Serving  the  Blind  and 
Visually  Handicapped  (NAC)— as  follows: 


Baltimore.  Maryland 
September  22,  1981 

Dear  Dr.  Stephens: 

During  the  past  few  days  we  have  had 
several  telephone  conversations.  We  have 
agreed  that  we  will  meet  twice  in  the  very 
near  future,  the  first  time  here  in  Baltimore 
and  the  second  time  at  a  place  of  your 
choosing  in  Knoxville,  Tennessee.  You 
asked  that  I  put  into  writing  the  substance 
of  the  agenda  for  the  two  meetings.  I  told 
you  that  I  would.  Here  it  is: 

NAC  has  said  that  the  NFB  leadership  is 
irresponsible  and  a  destructive  force  in  the 
field  of  work  with  the  blind.  The  National 
Federation  of  the  Blind  has  said  that  NAC 
is  destructive  and  that  NAC  accreditation 
does  not  promote  high  standards  of  per- 
formance or  quality  services  to  blind  peo- 
ple. We  have  said  that  NAC  behaves  uneth- 
ically and  unprofessionally  and  that,  there- 
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fore,  anyone  who  wishes  to  improve  serv- 
ices for  the  blind  should  avoid  NAC  accred- 
itation. 

We  agreed  that  at  our  upcoming  meet- 
ings you  would  bring  evidence  (not  general- 
ities but  specifics)  to  substantiate  the  NAC 
charges.  You  will  show  me  how  NFB  has 
been  irresponsible  and  will  do  it  in  specific 
detail.  I  will  bring  you  evidence  to  prove 
that  what  we  have  said  about  NAC  is  true, 
and  I  will  do  it  with  specificity.  Generali- 
ties and  characterizations  will  not  do. 

It  was  agreed  that  both  of  us  would 
come  to  the  meeting  with  as  much  open- 
mindedness  as  we  can  muster  and  that  if 
you  make  a  compelling  case  that  the  NAC 
charges  are  true,  I  will  acknowledge  it  pub- 
licly and  then  take  steps  to  try  to  undo  the 
damage.  On  the  other  hand,  if  I  make  a 
compelling  case  that  NAC  is  guilty  of  the 
things  we  have  charged,  you  will  acknowl- 
edge it  publicly  and  then  take  steps  to  try 
to  undo  the  damage. 

When  you  come  to  Baltimore,  you  will 
not  bring  with  you  any  of  the  other  politi- 
cal leaders  of  NAC  or  its  related  organiza- 
tions. You  may,  however,  bring  with  you 
such  sighted  assistants  as  you  need  to  help 
you  with  reading  or  other  matters.  Like- 
wise, I  will  follow  the  same  procedure  in 
coming  to  Knoxville. 

The  objective  of  the  meetings  (assuming, 
of  course,  that  we  are  both  acting  in  good 
faith)  is  to  try  to  establish  a  base  for  the 
direction  of  future  efforts  in  improving  the 
lives  of  the  blind.  If  we  cannot  establish 
such  a  base  or  reach  any  understandings, 
we  should  recognize  this  fact  and  behave 
accordingly. 

Very  truly  yours, 

Kenneth  Jernigan,  President 

National  Federation  of  the  Blind 

Under  date  of  September  29,  1981,  Dr. 
Stephens  replied: 


Dear  Dr.  Jernigan: 

I  am  pleased  to  acknowledge  receipt  of 
your  letter  of  September  22.  Your  written 
summation  accurately  restates  the  agenda 
that  we  discussed  by  phone.  By  assessing 
specific  evidence  in  support  of  charges  and 
countercharges  "with  as  much  open-mind- 
edness  as  we  can  muster"  we  should  be  able 
to  determine  in  these  two  meetings  wheth- 
er a  resolution  of  the  conflict  between  NFB 
and  NAC  is  feasible. 

The  objective  of  establishing  "a  base  for 
the  direction  of  future  efforts  in  improving 
the  lives  of  the  blind"  is  of  vital  impor- 
tance. I  look  forward  to  the  opportunity  of 
meeting  with  you  again  in  pursuit  of  this 
goal. 

Yours  sincerely, 
Otis  H.  Stephens 
President 

So  the  stage  was  set.  Dr.  Stephens  and 
his  wife  Linda  arrived  in  Baltimore  Sunday, 
October  25,  1981.  They  met  with  a  num- 
ber of  Federation  leaders  at  my  home  for 
dinner,  and  we  tried  to  point  out  to  Dr. 
Stephens  the  problems  we  have  with  NAC. 
The  atmosphere  was  good-tempered  and 
congenial,  but  it  seemed  impossible  to 
make  progress.  When  we  would  show  Dr. 
Stephens  the  patterns  of  unethical  behavior 
by  NAC  agencies  or  the  NAC  leadership,  he 
would  simply  absorb  it  like  a  feather  bed, 
saying  that  such  things  were  regrettable  and 
that  he  could  see  our  point.  Then,  he 
would  return  to  the  standard  line  that  "I 
hope  I  can  convince  you  that  NAC  is  con- 
structive and  that  it  represents  'quality 
services.'  " 

The  following  morning  we  had  further 
meetings  in  my  office,  and  the  pattern  was 
much  the  same.  It  will  be  remembered  that 
we  had  agreed  that  the  Federation  would 
present  specifics  as  to  why  NAC  was  bad 
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and  that  if  our  charges  had  substance.  Dr. 
Stephens  would  publicly  admit  it  and  be- 
have accordingly .  We  presented  the  follow- 
ing document: 

CHARGES  AGAINST  NAC 

(The  following  charges  were  presented  October  26, 
1981,  by  the  National  Federation  of  the  Blind  to 
Dr.  Otis  Stephens,  President  of  NAC.) 

I.  NAC  works  in  the  political  arena  by 
defending  member  agencies  which  have 
committed  illegal  acts  and  other  forms  of 
wrong  doing: 

A.  NAC  accreditation  of  the  Florida 
Bureau  of  Blind  Services  was  not 
affected  in  any  way  despite  proven 
illegal  collection  of  set-aside  pro- 
ceeds from  vending  facility  opera- 
tors on  Cape  Canaveral. 

B.  NAC  accreditation  of  this  same 
agency  has  not  been  affected  by 
state  audit  findings  of  irregularities 
in  purchases  in  connection  with 
equipping  and  constructing  stands 
in  the  vending  facilities  program. 

C.  NAC  accreditation  of  the  Cleveland 
Society  for  the  Blind  has  remained 
in  force  even  though  a  majority  of 
the  blind  vendors  in  Cleveland  filed 
a  lawsuit  against  the  Society,  and 
the  state  rehabilitation  agency 
found  enough  validity  to  the 
vendors'  charges  that  it  withdrew 
from  an  agreement  which  had 
allowed  the  Society  to  manage  the 
vending  facility  program  for  the 
blind  in  Cleveland. 

D.  The  Clovernook  Home  and  School 
for  the  Blind  was  fully  accredited. 
Yet,   at   the   same   time   the   NAC 


accrediting  reviews  were  being 
conducted,  blind  workers  were 
complaining  loudly  about  mis- 
treatment, and  federal  authorities 
found  that  Clovernook  was  im- 
properly failing  to  provide  Social 
Security  coverage  for  the  blind 
employees.  It  was  also  found 
that  Clovernook  was  receiving, 
opening,  and  cashing  federal  Sup- 
plemental Security  Income  checks 
intended  for  blind  residents.  This 
was  being  done  without  the  consent 
of  the  residents. 

E.  NAC  accreditation  of  the  Minneap- 
olis Society  for  the  Blind  was  unaf- 
fected by  proven  violations  of  the 
federal  Fair  Labor  Standards  Act  in 
the  sheltered  workshop  at  the  Soci- 
ety. (See  Kettner  case,  Braille  Mon- 
itor, September,  1974.) 

F.  NAC  accreditation  of  the  same 
agency  was  unaffected  even  though 
it  was  found  that  the  chairman  of 
the  Society's  building  committee 
received  lucrative  plumbing  and 
heating  contracts  for  a  new  addi- 
tion to  the  Society's  sheltered 
workshop. 

G.  NAC  accreditation  of  the  Office  for 
the  Blind  and  Visually  Impaired  in 
Arkansas  was  unaffected  by  proven 
violations  of  federal  civil  rights  and 
affirmative  action  laws.  In  finding 
that  the  Office  had  failed  to  carry 
out  its  responsibilities  under  these 
laws,  a  federal  court  ruled  that  the 
head  of  the  Office  (Louis  Rives, 
who  was  also  at  the  same  time  Pres- 
ident of  NAC)  was,  at  least  in  part, 
responsible  for  the  sex  and  race  dis- 
criminations committed  by  the 
agency. 
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H.  NAC  accreditation  of  the  Alabama 
Institute  for  the  Deaf  and  Blind  was 
unaffected  by  proven  violations  of 
federal  civil  rights  laws  at  the  Insti- 
tute. The  violations  were  found  at 
the  very  time  that  NAC  was  review- 
ing the  Institute  for  accreditation. 
Yet,  the  accreditation  went  through 
unchecked. 

I.  NAC  accreditation  of  the  same 
agency  has  been  unaffected  by  find- 
ings that  the  Institute  was  attempt- 
ing to  cover  up  the  illegal  behavior 
of  a  staff  member  who  double- 
dipped  on  his  travel  expenses. 

J.  NAC  accreditation  of  the  Virginia 
Department  for  the  Visually  Handi- 
capped is  unaffected,  even  though 
there  have  been  repeated  reports  of 
staff  abuse  of  blind  workers  in  the 
Richmond  workshop. 

II.  NAC  promotes  accreditation  through 
political  means,  seeking  to  manipulate 
agencies: 

A.  When  the  California  Division  of 
Vocational  Rehabilitation  decided 
(in  its  dealings  with  private  agen- 
cies) to  use  standards  developed  by 
the  state  instead  of  NAC  standards, 
NAC  tried  by  political  pressure  to 
get  the  Governor  to  reverse  the  rul- 
ing and  order  the  mandatory  use  of 
NAC  standards  throughout  Califor- 
nia. 

B.  When  the  Youngstown  Society  for 
the  Blind  decided  to  use  accredita- 
tion from  CARF  (the  Commission 
on  Accreditation  of  Rehabilitation 
Facilities)  rather  than  NAC,  NAC 
brought  pressure  to  bear  upon  the 
Society       from      NAC      agencies 


throughout  the  country  and  sought 
to  punish  the  Youngstown  Society 
for  its  decision  to  use  CARF.  Cleo 
Dolan,  the  head  of  the  NAC-accred- 
ited  Cleveland  Society  for  the 
Blind,  severed  ties  with  the  Youngs- 
town Society  and  admitted  that 
this  was  a  reprisal  for  the  Youngs- 
town Society's  decision  to  use 
CARF  rather  than  NAC. 

C.  When  the  Board  of  the  Illinois  Divi- 
sion of  Vocational  Rehabilitation 
voted  to  use  state  developed  stand- 
ards for  private  agencies  in  Illinois 
rather  than  NAC  standards,  NAC 
launched  a  campaign  to  overturn 
the  decision  which  had  been 
reached  democratically  by  a  con- 
sumer-based board  of  handicapped 
individuals. 

D.  When  the  consumer  advisory  com- 
mittee of  the  Massachusetts  Associ- 
ation for  the  Blind  (MAB)  recom- 
mended to  the  MAB  Board  a  pro- 
cedure for  studying  whether  MAB 
was  benefiting  from  NAC  accredita- 
tion, NAC  (with  the  assistance  of 
the  American  Foundation  for  the 
Blind)  sought  to  convince  the  MAB 
Board  that  the  study  of  NAC  rec- 
ommended by  consumers  should 
not  be  done. 

E.  When  the  consumer  advisory  com- 
mittee for  the  Virginia  Department 
for  the  Visually  Handicapped  rec- 
ommended against  reaccreditation 
by  NAC,  the  Department  brought 
in  the  NAC  President  (Louis  Rives) 
who  persuaded  the  governing  board 
of  the  Department  to  vote  against 
the  consumer  advisory  panel.  Bill 
Coppage,  Executive  Director  of  the 
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Virginia  Department,  is  a  long-time 
NAC  Board  member  and  has  served 
for  several  years  as  a  NAC  Vice 
President. 

III.  NAC  has  always  said  that  "accredita- 
tion is  a  voluntary  process."  Yet,  NAC 
seeks  laws  and  policies  which  would  make 
accreditation  mandatory: 

A.  Several  unsuccessful  attempts  have 
been  made  to  convince  Congress  to 
make  NAC  accreditation  a  legal  re- 
quirement for  federal  grants  to  pub- 
lic and  private  agencies  under  the 
federal  Rehabilitation  Act. 

B.  NAC  has  tried  to  convince  the  Re- 
habilitation Services  Administration 
to  require  NAC  accreditation  as  a 
condition  for  federal  funding  of 
public  and  private  agencies  receiv- 
ing grants  under  the  federal  Reha- 
bilitation Act. 

C.  NAC  has  promoted  the  idea  that 
state  rehabilitation  agencies  should 
require  accreditation  of  private 
agencies  as  a  condition  for  receiving 
grants   or   payments   for  providing 


NAC  tried  unsuccessfully  to  get  the 
Veterans'  Administration  to  require 
the  VA  blind  rehabilitation  centers 
to  be  NAC  accredited. 


IV.  NAC  uses  political  muscle  within  or- 
ganizations in  the  field  in  order  to  promote 
itself: 

A.  When  the  National  Council  of  State 
Agencies  for  the  Blind  (NCSAB) 
voted  to  withdraw  sponsorship  of 
NAC  and  withheld  the  payment  of 


sponsoring  dues,  NAC  promoted 
political  rivalry  within  NCSAB,  re- 
sulting in  the  illegal  formation  of  a 
pro-NAC  faction  which  sought  to 
call  itself  the  real  NCSAB.  Richard 
Bleecker  (the  Executive  Director  of 
NAC)  participated  openly  in  the 
meeting  which  led  to  the  formation 
of  this  illegal  faction.  This  brought 
on  total  disruption  within  NCSAB 
and  the  virtual  destruction  of  the 
organization  itself.  It  was  admitted 
that  Dr.  Bleecker  had  helped  draft 
the  by-laws  of  the  pro-NAC  group. 

B.  When  Bert  Risley  was  critical  of 
NAC,  he  was  punished  by  means  of 
a  NAC-sponsored  campaign  against 
him  for  the  presidency  of  the 
American  Association  of  Workers 
for  the  Blind.  Richard  Bleecker 
himself  told  the  American  Council 
of  the  Blind  that  Risley  was  defeat- 
ed because  he  had  spoken  out 
against  NAC. 

C.  NAC  and  AFB  board  members  were 
principal  sponsors  of  the  Affiliated 
Leadership  League  of  and  for  the 
Blind  of  America  which  began  with 
the  avowed  purpose  of  "putting 
down  hostile  elements  in  the  field 
of  work  with  the  blind."  Tire  cir- 
cumstances of  ALL's  formation 
predoomed  the  organization  to 
failure  and  meant  that  ALL  would 
not  be  used  for  any  other  purpose 
than  to  be  a  front  organization  for 
promoting  NAC. 

D.  Richard  Bleecker  worked  with  of- 
ficials of  the  Chicago  Lighthouse 
for  the  Blind  in  sponsoring  the 
formation  of  an  organization 
known  as  the  "Independent  Blind." 
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This  organization  served  for  a  while 
as  a  political  arm  of  NAC  and  urged 
that  telegrams  be  sent  to  the  gover- 
nors of  Maryland  and  Iowa  attack- 
ing NFB  leaders-Ralph  Sanders 
and  Kenneth  Jernigan. 

V.  NAC  uses  unethical  tactics  in  trying  to 
silence  individuals  and  organizations  who 
are  critical  about  accreditation  and  the 
NAC  performance: 

A.  Ralph  Sanders  (the  President  of 
Blind  Industries  and  Services  of 
Maryland)  was  told  by  Joseph 
Larkin  and  other  NAC  leaders  that 
they  would  wage  a  political  cam- 
paign against  him  in  Maryland,  and 
there  is  evidence  that  they  have 
tried  to  do  so. 

B.  NAC  board  member  Joseph  Larkin 
publicly  threatened  those  who  op- 
pose the  agencies.  (For  a  descrip- 
tion of  the  circumstances  surround- 
ing Mr.  Larkin's  threats  and  for  a 
quotation  of  Mr.  Larkin's  own 
words,  (see  Braille  Monitor,  Sep- 
tember, 1981). 

C.  Richard  Bleecker  and  NAC  board 
member  Evelyn  Ullman  went  to  the 
federal  Department  of  Labor  to  try 
to  persuade  Department  officials  to 
abolish  the  Job  Opportunities  for 
the  Blind  program  operated  by  the 
National  Federation  of  the  Blind. 
NAC  and  American  Foundation  for 
the  Blind  officials  attempted  to  jus- 
tify this  unethical  conduct  by  say- 
ing that  they  had  not  known  Dr. 
Bleecker  was  going  to  do  it.  that  he 
was  simply  attempting  to  follow 
NAC  policy  and  that  it  would  not 
happen  again. 


D.  Richard  Bleecker  and  Eugene  Apple 
(who  was  at  that  time  head  of  the 
American  Foundation  for  the 
Blind)  made  repeated  attempts  to 
silence  NFB  Second  Vice  President 
Rami  Rabby  by  means  of  contact- 
ing his  employer.  Citibank.  One 
such  attempt  occurred  immediately 
after  Mr.  Rabby  had  participated  in 
a  meeting  in  which  he  had  urged 
the  Massachusetts  Association  for 
the  Blind  not  to  continue  as  a  NAC 
accredited  agency.  (See  Braille 
Monitor.  January,  1980.) 

E.  When  NFB  members  in  Lorain 
County.  Ohio,  were  critical  of  the 
Elyria  Center  for  the  Sightless  for 
seeking  NAC  accreditation,  the 
Center  and  NAC  retaliated  by  con- 
tacting a  local  Congressman,  Don- 
ald Pease,  who  was  given  defama- 
tory articles  and  materials  concern- 
ing NFB  leaders  in  an  attempt  to 
smear  and  discredit  those  leaders. 

F.  NAC  and  American  Foundation  for 
the  Blind  leaders  distributed  false 
and  defamatory  smear  articles  con- 
cerning NFB  leaders  to  consumers 
and  officials  of  the  Massachusetts 
Association  for  the  Blind  when  that 
organization  was  re-evaluating  its 
relationship  with  NAC.  Even 
though  the  smear  articles  had  noth- 
ing to  do  with  whether  NAC  was 
valuable  to  MAB.  the  articles  were 
used  as  a  diversionary  tactic  and  a 
political  instrument. 

VI.  NAC  engages  in  the  political  and  legal 
defense  of  NAC  accredited  agencies,  even 
when  such  agencies  have  broken  the  law 
and  acted  in  violation  of  NAC's  own  stand- 
ards: 
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A.  When  the  Minneapolis  Society  for 
the  Blind  violated  Minnesota  state 
law  by  preventing  blind  people 
from  joining  the  Society  and  be- 
coming members  of  its  board,  NAC 
attempted  to  file  an  amicus  brief  in 
the  court  supporting  the  Society's 
illegal  actions,  but  the  judge  refused 
to  accept  NAC's  brief. 

B.  When  the  Supreme  Court  of  Minne- 
sota ordered  the  Minneapolis  Socie- 
ty for  the  Blind  to  have  an  open 
election  for  board  membership, 
NAC  took  direct  action  in  support 
of  the  Society's  Executive  Director 
by  recruiting  persons  nationwide  to 
be  members  of  the  Society.  Richard 
Johnstone,  the  President  of  the  So- 
ciety's board,  gave  Richard  Bleeck- 
er  primary  credit  for  standing  by 
the  Society  and  fighting  off  the 
blind  people  who  wanted  to  be 
elected  to  the  board.  There  is 
strong  evidence  of  massive  irregular- 
ities in  the  way  Society  officials 
campaigned,  conducted  the  elec- 
tion, and  counted  the  votes;  and 
the  Minnesota  courts  refused  to 
grant  a  request  by  the  Society  that 
it  be  given  a  clean  bill  of  health 
concerning  its  conduct  during  and 
since  the  election.  Nevertheless,  the 
Society  continues  to  be  NAC  ac- 
credited and  NAC  supported. 

C.  When  blind  workers  at  the  Chicago 
Lighthouse  for  the  Blind  sought  to 
exercise  their  legal  right  to  have  a 
labor  union  represent  them,  NAC 
intervened  to  help  the  management 
of  the  Lighthouse  fight  off  the 
union.  This  disregarded  the  NAC 
standard  which  requires  compliance 
with  federal  labor  laws.   Fred  Mc- 


Donald, Executive  Director  of  the 
Lighthouse,  publicly  praised  Rich- 
ard Bleecker  for  coming  to  Chicago 
and  helping  him  and  the  board  of 
the  Lighthouse  in  what  he  called  a 
very  troubled  time. 

D.  NAC  intervened  on  behalf  of  the 
Cincinnati  Association  for  the  Blind 
in  federal  court  litigation  to  appeal 
unfair  labor  practice  charges  filed 
against  the  Association  by  the  Na- 
tional Labor  Relations  Board.  NAC 
filed  a  brief  in  the  United  States 
Court  of  Appeals  for  the  Sixth  Cir- 
cuit, arguing  that  the  blind  should 
not  be  allowed  collective  bargain- 
ing, as  directed  by  the  National  La- 
bor Relations  Board. 


VII.  NAC,  deliberately  and  knowingly ,  dis- 
torted and  misrepresented  the  facts  con- 
cerning the  rejection  of  NAC  accreditation 
by  the  Massachusetts  Association  for  the 
Blind: 

A.  Dr.  Otis  Stephens  (an  official  of 
NAC)  sent  a  warning  notice  to 
MAB  in  an  effort  to  establish  a  rec- 
ord that  MAB  was  in  arrears  in  its 
dues  and  the  filing  of  a  required  re- 
assessment report.  Yet,  Dr.  Ste- 
phens knew  that  MAB  had  made  a 
conscious  decision  to  delay  reac- 
creditation  or  perhaps  to  reject  it 
altogether. 

B.  NAC  distributed  a  press  release  in 
Massachusetts  announcing  that  it 
had  withdrawn  MAB's  accreditation 
because  MAB  was  purportedly  in 
arrears  with  its  dues  and  had  failed 
to  file  the  required  reassessment  re- 
port. Yet,  Dr.  Stephens  (who  is 
credited   with   issuing   the   release) 
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knew  that  MAB  had  not  paid  its 
dues  because  it  had  decided  to  re- 
ject further  NAC  accreditation. 
Thus,  NAC's  move  against  MAB 
was  a  deliberate  attempt  to  cover 
up  and  distort  the  facts. 

C.  In  an  attempt  to  compel  MAB  to 
continue  NAC  accreditation,  NAC 
first  attempted  to  manipulate,  then 
to  pressure,  and  finally  to  embar- 
rass and  to  punish  MAB  in  a  gross 
display  of  conduct  unbecoming  a 
"professional"  organization . 

VIII.  In  the  conduct  of  its  internal  affairs, 
NAC  does  not  measure  up  to  its  own  an- 
nounced standards  for  openness  and  de- 
mocracy : 

A.  A  member  of  NAC's  nominating 
committee  (see  Braille  Monitor, 
March.  1980)  has  admitted  that  the 
NAC  president  told  the  nominating 
committee  who  to  nominate  for 
president,  thus  controlling  the  elec- 
tion. 

B.  This  same  member  of  the  NAC 
nominating  committee  said  that 
NAC  staff  members  participated  in 
the  nomination  and  election  proc- 
ess by  providing  biased  statements 
about  candidates  to  NAC  board  and 
committee  members. 


After  we  had  read  the  foregoing  docu- 
ment, Dr.  Stephens  repeated  the  standard 
formula.  He  said  that  he  could  see  our 
point  but  that  he  believed  NAC  was  very 
positive  and  that  it  was  our  best  hope  for 
quality  services  to  blind  people.  The  meet- 
ing adjourned  with  very  little  else  accom- 
plished. 


As  per  the  September  letters  of  agree- 
ment, the  next  step  was  to  meet  in  Knox- 
ville.  Mrs.  Anderson  and  I  arrived  Saturday, 
December  12.  Dr.  Stephens  was  cordial  and 
pleasant.  He  took  us  to  see  a  Braille  collec- 
tion which  lie  has  at  the  University,  and 
then  we  went  to  his  home.  By  dinner  time 
the  group  of  NAC  leaders  who  were  to 
meet  with  us  was  complete:  Dr.  Stephens 
and  his  wife  Linda;  Mrs.  Evelyn  Ullman,  a 
member  of  the  NAC  board  and  the  person 
who  went  with  Dr.  Bleecker  to  the  Labor 
Department  in  the  spring  of  1981  to  try  to 
get  funds  for  our  Job  Opportunities  for  the 
Blind  program  cut  off— also,  a  board  mem- 
ber of  the  Atlanta  Area  Services  for  the 
Blind  (see  Braille  Monitor,  December, 
1980);  Dr.  George  Stocking,  a  member  of 
the  NAC  board  from  Florida  and  a  past 
president  of  the  Blinded  Veterans  Associa- 
tion; Mr.  Leroy  Saunders— a  NAC  board 
member,  a  resident  of  Oklahoma,  and  the 
President  of  the  General  Council  of  Work- 
shops for  the  Blind;  and  Mr.  Grant  Mack— a 
member  of  the  NAC  board,  a  resident  of 
the  state  of  Utah,  and  the  current  President 
of  the  American  Council  of  the  Blind. 

We  talked  about  baseball,  the  economy, 
and  the  state  of  the  world  in  general.  How- 
ever, we  said  not  a  word  about  anything 
dealing  with  why  we  were  there.  There  was 
one  exception  to  this:  I  managed  to  get 
Grant  Mack  off  into  a  side  conversation 
and  asked  him  how  he  could  possibly  justi- 
fy his  support  of  the  Utah  workshop  in 
view  of  the  beating  which  Premo  Foianini 
had  received  at  the  hands  of  a  workshop 
official.  After  all,  I  said,  there  is  no  doubt 
that  the  beating  occurred.  The  workshop 
official  was  convicted  of  criminal  assault. 

Mr.  Mack  responded  by  saying  that,  after 
all,  there  was  "provocation."  I  asked  him 
to  be  specific.  He  said  that  Premo  kept  try- 
ing to  recruit  people  into  the  NFB  and  that 
they   got   tired   of  it.    I   asked  him  if  he 
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thought  this  was  justification  for  Premo's 
being  beaten.  He  responded  by  telling  me 
there  are  two  sides  to  every  story  (an  in- 
sight which  I  appreciated)  and  that  there 
was  "provocation." 

I  then  asked  him  how  he  could  justify 
the  fact  that  Utah  state  officials  would  not 
give  the  blind  a  copy  of  the  audit  of  the 
state  agency— a  public  audit,  presumably 
meant  to  be  a  public  record.  He  said  that 
there  were  times  when  it  was  better  not  to 
stir  things  up  and  that,  besides,  the  blind 
had  already  been  given  a  summary  of  the 
pertinent  parts  of  the  audit.  I  asked  him 
how  he  knew  this.  He  replied  that  the  head 
of  the  Education  Department  (the  person 
responsible  for  the  overall  supervision  of 
the  agency's  operation)  had  told  him  so. 

After  this,  I  saw  no  point  in  pursuing 
any  further  serious  discussion  with  Mr. 
Mack.  He  does  not  seem  to  be  an  ill-tem- 
pered person,  but  his  perception  of  reality 
differs  markedly  from  the  one  which  I  cus- 
tomarily encounter.  We  returned  to  a  dis- 
cussion of  baseball,  the  weather,  college 
activities,  and  similar  weighty  matters. 

The  dinner  was  good,  roast  beef  and  all 
of  the  trimmings.  More  generalized  conver- 
sation. Afterward,  we  stood  around  the  pi- 
ano. Dr.  Stephens  played,  and  we  sang 
Christmas  carols.  The  fire  crackled  merrily 
on  the  hearth.  We  adjourned  for  the  even- 
ing. 

The  following  morning  we  met  on  the 
campus  of  the  University  of  Tennessee,  and 
a  new  cast  of  characters  was  introduced. 
Besides  Dr.  Stephens,  Mrs.  Anderson,  and 
me.  Dr.  Richard  Bleecker  (Executive  Direc- 
tor of  NAC)  and  Dr.  Dean  Tuttle  (a  NAC 
board  member  from  Colorado)  were  pres- 
ent. When  Dr.  Stephens  had  come  to  Bal- 
timore, my  task  had  been  to  show  him  why 
NAC  was  destructive  and  harmful.  Now, 
here  in  Knoxville,  his  task  was  to  show  me 
why  the  NFB  (and,  particularly,  its  leader- 


ship) was  bad.  I  waited  to  see  what  specif- 
ics would  be  offered. 

Dr.  Bleecker  was  asked  to  make  the  pre- 
sentation. He  said  he  wanted  to  offer  four 
cases  to  show  why  NAC  was  positive  and 
constructive.  This  was  not  the  format  we 
had  agreed  upon,  but  I  offered  no  objec- 
tions. Dr.  Bleecker  discussed  the  Tampa 
Lighthouse  for  the  Blind;  the  South  Dakota 
Services  for  the  Blind;  the  Central  Associa- 
tion for  the  Blind  of  Utica,  New  York;  and 
one  other  agency,  the  name  of  which  I  for- 
get at  the  moment.  The  presentation  con- 
cerning the  Tampa  Lighthouse  demon- 
strates the  pattern  and  sets  forth  the  gener- 
al thesis  of  the  NAC  presentation.  It  went 
something  like  this:  The  Tampa  Light- 
house was  accredited  in  1976.  At  that  time 
it  had  no  proper  audit,  no  effective  plan- 
ning, no  systematic  program  evaluation, 
poor  internal  communications,  and  no  con- 
sumer input.  Yet,  NAC  accreditation  was 
so  positive  and  helpful  that  there  were  no- 
ticeable improvements  in  all  of  these  areas 
by  the  time  of  reconsideration  in  1981. 
This,  Dr.  Bleecker  said,  proved  that  NAC 
was  positive  and  constructive. 

I  asked  Dr.  Stephens  whether  it  might 
not  be  possible  to  view  the  matter  in  an- 
other way.  We  of  the  Federation  have  al- 
ways said  that  NAC  accredits  substandard 
agencies.  Here,  by  their  own  admission,  was 
an  agency  which  had  no  proper  audit,  no 
effective  planning,  no  meaningful  program 
evaluation,  poor  internal  communications, 
and  virtually  no  consumer  input.  Neverthe- 
less, it  was  fully  accredited  by  NAC.  "If," 
I  said,  "I  had  relied  on  NAC  accreditation 
as  a  guide  for  high  quality  services  in  (let  us 
say)  1977,  think  what  it  would  have 
meant."  If  I  had  called  the  NAC  office  in 
New  York  and  had  asked  for  a  quality 
agency  serving  the  blind  in  Tampa,  I  would 
have  been  referred  to  the  Tampa  Light- 
house.     NAC      accreditation     supposedly 
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would  have  assured  me  that  the  agency  had 
been  cheeked  out  and  found  worthy. 
"Does  your  very  own  presentation,"  I 
asked,  "not  prove  the  truth  of  exactly  what 
we  have  been  saying?" 

Dr.  Stephens  said  that  he  could  see  my 
point,  but  that  is  where  it  stopped.  Dr. 
Bleecker  went  on  to  say  that  the  South 
Dakota  Services  for  the  Blind  was  first  ac- 
credited in  1972  for  a  full  five-year  term. 
Then,  when  it  came  up  for  reaccreditation 
in  1977,  NAC  showed  that  it  was  very  vigi- 
lant about  enforcing  standards.  It  did  not 
reaccredit  for  the  full  five-year  period,  but 
only  until  1980.  I  pointed  out  that  appar- 
ently (at  least,  in  the  South  Dakota  case) 
NAC  accreditation  had  not  been  helpful 
but  harmful.  At  first  in  1972  the  South 
Dakota  Services  were  good  enough  to  be 
accredited  for  a  full  five-year  period.  After 
five  years  of  NAC,  they  were  worthy  of  on- 
ly a  three-year  accreditation.  Again,  Dr. 
Stephens  said  that  he  could  see  my  point. 
As  before,  that  is  as  far  as  it  went. 

With  respect  to  the  Central  Association 
for  the  Blind  of  Utica,  New  York,  the  ac- 
creditation occurred  in  1977.  It  was  a  con- 
ditional accreditation  for  a  two-year  period 
ending  in  1979.  NAC  accreditation  was 
needed  to  help  reassure  certain  potential 
corporate  donors,  and  apparently  the  dona- 
tions were  made.  Once  again,  this  is  exact- 
ly what  we  have  charged.  A  substandard 
agency  is  in  trouble;  it  seeks  NAC  accredi- 
tation to  give  it  the  appearance  of  respect- 
ability; and  quality  services  to  blind  people 
are  lost  in  the  protection  of  agency  jobs 
and  vested  interest. 

Later,  when  Dr.  Stephens  and  I  talked  in 
his  office,  I  asked  him  how  he  thought  he 
had  kept  his  end  of  the  bargain-that  is, 
how  he  had  demonstrated  why  NAC  was 
justified  in  condemning  the  NFB  and  its 
leaders  as  irresponsible  and  bad.  He  said 
that  since  NAC  was  good,  it  followed  that 


any  attack  upon  NAC  was  bad  and  irre- 
sponsible. The  NFB  had  made  such  attacks. 
Therefore,  the  NFB  was  irresponsible.  This 
is  obviously  not  an  exact  quote,  but  I  be- 
lieve it  very  accurately  states  the  substance 
of  the  argument  which  Dr.  Stephens  made. 
I  told  Dr.  Stephens  that  I  felt  we  had  made 
our  case  and  that  NAC  had  not.  I  reminded 
him  of  our  earlier  letters  of  agreement  and 
asked  him  to  come  forth  from  NAC  and 
join  with  us  in  an  effort  to  seek  reform.  He 
repeated  his  statement  that  he  hoped  he 
could  convince  me  that  NAC  was  positive 
and  constructive. 


One  more  thing  of  note  was  discussed.  I 
said  to  Dr.  Stephens  that  I  would  like  to 
put  to  the  proof  his  statement  that  NAC 
really  does  enforce  its  standards  and  not 
really  cover  up  the  wrongdoing  of  its  mem- 
ber agencies.  I  told  him  I  would  like  to 
bring  to  his  attention  an  official  complaint 
about  the  conduct  of  the  Minneapolis  Soci- 
ety for  the  Blind  and  its  violations  of  both 
law  and  ethical  conduct.  He  said  he  would 
welcome  any  presentation  of  the  facts. 

Monitor  readers  will  remember  (see  the 
June,  1982,  issue)  that  I  set  forth  in  specif- 
ics the  charges  against  the  Minneapolis  So- 
ciety for  the  Blind.  In  one  of  the  strangest 
letters  I  have  ever  read  Dr.  Stephens  re- 
sponded under  date  of  March  29,  1982.  He 
said  that  unless  I  would  begin  by  acknowl- 
edging the  validity  of  the  NAC  process,  it 
would  not  be  fair  to  deal  with  my  letter  of 
complaint.  Of  course,  the  letter  was  written 
in  the  first  place  to  demonstrate  the  lack  of 
validity  of  the  NAC  process.  If  the  process 
were  truly  valid,  then  NAC  would  not  only 
be  interested  in  having  relevant  information 
from  any  source  but  would  also  initiate  in- 
vestigations of  member  agencies  if  there 
was  good  reason  to  believe  wrongdoing  had 
occurred.  At  any  rate,  Dr.  Stephens'  letter 
speaks  for  itself: 
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Knoxville,  Tennessee 
March  29,  1982 

Dear  Dr.  Jernigan: 

This  is  a  reply  to  your  letter  of  February 
22,  1982.  After  serious  consideration  of 
the  nature  and  import  of  this  letter  and  the 
position  paper  that  accompanied  it,  I  am 
prepared  to  respond  to  your  request  for  "a 
formal  written  answer  as  to  what  actions 
NAC  will  or  will  not  take"  concerning  alle- 
gations brought  against  the  Minneapolis 
Society  for  the  Blind. 

The  long  standing  conflict  between  the 
National  Federation  of  the  Blind  and  the 
Minneapolis  Society  for  the  Blind  is  a  mat- 
ter of  record.  NAC  is  well  aware  of  the 
highly  publicized  issues  surrounding  the 
resignations  of  eight  MSB  board  members 
last  December.  We  are  closely  monitoring 
this  situation  and  will  continue  to  do  so.  If 
any  evidence  indicating  substantial  depar- 
ture from  NAC  standards  is  produced,  it 
will  be  thoroughly  evaluated  in  our  contin- 
uing review  of  this  agency. 

As  I  told  you  during  our  December 
meeting  in  Knoxville,  NAC  has  a  responsi- 
ble and  thorough  complaint  procedure.  At 
the  outset  of  the  process  we  identify  the 
specific  standard  or  standards  from  which 
the  accredited  agency  in  question  has  alleg- 
edly departed.  We  gather  as  much  pertinent 
information  as  possible  from  the  parties 
concerned.  The  complainant  is  given  an  op- 
portunity to  substantiate  his  or  her  charges, 
and  we  ask  the  agency  to  respond  to  these 
allegations.  If  the  complaint  is  not  resolved 
to  the  satisfaction  of  all  parties  during  this 
initial  stage  of  inquiry,  the  matter  is  then 
reviewed  by  our  Commission  on  Accredita- 
tion. When  the  facts  are  unclear  or  in  dis- 
pute, the  Commission  may  authorize  a 
special  fact  finding  visit  to  the  agency  and 
may  communicate  further  with  the  person 
or  persons  making  the  complaint. 


Upon  completion  of  its  investigation,  the 
commission  may  find  either  that  the  agen- 
cy is  in  compliance  with  or  has  substantial- 
ly departed  from  NAC  standards.  In  the 
latter  instance,  the  agency  is  afforded  an 
opportunity  to  take  corrective  steps  de- 
signed to  bring  it  into  compliance  with 
NAC  standards.  If  it  fails  to  do  so,  the 
Commission  may  ask  the  agency  to  "show 
cause"  why  its  accreditation  should  be  re- 
tained. If  the  agency  does  not  respond  sat- 
isfactorily to  this  request,  its  accreditation 
may  be  withdrawn. 

The  procedure  that  I  have  outlined  pro- 
vides all  parties  with  opportunity  for  full 
and  fair  consideration  of  complaints  against 
accredited  agencies.  Principles  of  due  proc- 
ess are  followed  at  all  stages  of  the  inquiry. 
The  process  is  rigorous  and  has,  in  fact,  led 
directly  to  the  withdrawal  of  accreditation 
after  an  agency's  failure  to  undertake  ap- 
propriate corrective  action.  More  often,  the 
process  has  resulted  in  the  resolution  of 
differences  in  a  manner  satisfactory  to  all 
concerned. 

This  complaint  procedure  is  based  on 
principles  of  fairness  and  objectivity.  Each 
decision  is  made  strictly  in  accordance  with 
the  factual  record  developed  in  compliance 
with  procedural  safeguards.  It  is,  therefore, 
reasonable  to  expect  that  anyone  who  is 
seriously  interested  in  lodging  a  formal 
complaint  should  be  willing  to  presume  at 
the  outset  that  the  procedure  itself  is  valid. 
The  complaining  parties  ought  not  to  rule 
out  in  advance  all  possible  results  that  are 
not  in  accordance  with  their  initial  allega- 
tions. There  will  be  ample  opportunity  to 
evaluate  the  outcome  once  the  process  has 
been  completed.  This  element  of  good  faith 
is  a  fundamental  part  of  any  process  de- 
signed to  resolve  grievances  in  a  responsible 
and  orderly  manner. 

In  view  of  this  important  prerequisite,  I 
find  a  serious  inconsistency  in  your  letter 
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of  February  22.  On  the  one  hand,  you  seek 
to  institute  "a  formal  complaint  against  a 
NAC  accredited  agency."  On  the  other 
hand,  you  maintain  that  "regardless  of 
what  an  agency  such  as  the  Minneapolis 
Society  for  the  Blind  may  do,  NAC  will  not 
discipline  or  expel  it."  This  seems  to  be  an 
attempt  to  discredit  in  advance  the  very 
process  you  are  invoking  and,  as  such, 
would  be  an  inappropriate  use  of  our  com- 
plaint procedure.  If,  however,  you  provide 
me  with  written  assurance  of  your  willing- 
ness to  acknowledge  the  validity  of  our 
procedure,  your  letter  will  be  treated  as  a 
formal  complaint  in  accordance  with  the 
process  described  in  previous  paragraphs. 

Yours  Sincerely, 
Otis  H.  Stephens 
President 

cc:   Dr.  Richard  W.  Bleecker 

In  a  memorandum  to  NAC  leaders  dated 
March  2,  1982,  Dr.  Stephens  set  forth  his 
perception  of  what  occurred  at  our  meet- 
ings in  Baltimore  and  Knoxville : 

To:  Board  of  Directors 

Accredited  Members 
Sponsors  and  Supporters 
Presidents  Council 

From:        Otis  H.  Stephens 

Subject:  Report  on  third  and  fourth  meet- 
ings between  representatives  of 
NAC  and  NFB 

I  am  writing  to  bring  you  up  to  date  on 
the  most  recent  discussions  between  repre- 
sentatives of  NAC  and  NFB  conducted  as 
an  aspect  of  the  "peace  initiative"  launched 
in  1980  by  AFB  Executive  Director  Willi- 
am F.  Gallagher.  As  reported  in  my  memo- 


randum of  October  20,  1981 ,  it  was  agreed 
that  two  additional  meetings  would  be  held 
to  explore  in  further  detail  the  possibility 
of  resolving  the  protracted  conflict  be- 
tween NFB  and  NAC. 

In  due  course  those  meetings  took  place 
in  Baltimore  and  Knoxville  on  October  25 
and  26,  and  December  12  and  13  respec- 
tively. In  addition  to  Dr.  Jernigan,  several 
officers  and  staff  members  of  the  National 
Federation  of  the  Blind  took  part  in  the 
Baltimore  meetings  which  I  attended  ac- 
companied by  my  wife  Linda.  Several  of- 
ficers and  directors  of  the  National  Accred- 
itation Council,  as  well  as  its  Executive 
Director,  Dr.  Richard  W.  Bleecker,  partici- 
pated in  the  Knoxville  meetings  which  were 
attended  by  Kenneth  Jernigan  and  his  ad- 
ministrative assistant,  Mrs.  Mary  Ellen 
Anderson. 

With  minor  exceptions,  the  two  sets  of 
meetings  followed  a  similar  format.  We  be- 
gan in  Baltimore  on  Sunday  evening,  Octo- 
ber 25  with  a  social  gathering  followed  by 
dinner  at  Dr.  Jernigan's  home.  The  tone  of 
this  gathering  was  cordial  and  hospitable. 
On  Monday  morning  I  met  with  Kenneth 
Jernigan,  James  Gashel,  Ralph  Sanders,  and 
Mary  Ellen  Anderson  at  the  National  Cen- 
ter for  the  Blind.  My  wife  attended  as  an 
observer.  During  the  course  of  this  meeting 
the  NFB  position  on  NAC  was  restated  and 
discussed  in  some  detail.  The  basic  differ- 
ences between  our  assumptions  and  percep- 
tions about  NAC  persisted.  The  discussions 
were  intensive,  probing,  and  candid.  We 
concluded  on  Monday  afternoon  without 
having  resolved  major  differences,  but  with 
reaffirmation  of  the  understanding  that  our 
dialogue  would  be  resumed  in  Knoxville. 

Dr.  Jernigan  and  Mrs.  Anderson  arrived 
in  Knoxville  early  Saturday  afternoon, 
December  12,  affording  us  an  opportunity 
to  spend  an  hour  or  so  perusing  the  Konef- 
sky  Braille  Collection  at  the  University  of 
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Tennessee  Law  Library.  Early  that  evening 
we  were  joined  for  dinner  at  my  home  by 
NAC  Board  members  Mrs.  Evelyn  Ullman, 
Dr.  George  Stocking,  Mr.  LeRoy  Saunders, 
and  Mr.  Grant  Mack.  This  social  gathering 
provided  an  occasion  for  people  to  meet 
and  become  acquainted  outside  a  formal 
setting  of  confrontation  and  debate. 

On  Sunday  morning  at  the  University  of 
Tennessee,  Dr.  Bleeeker.  Dr.  Dean  Tuttle, 
and  I  met  with  Dr.  Jernigan  and  Mrs.  An- 
derson from  9:00  a.m.  until  shortly  before 
noon.  With  specificity  and  in  some  detail 
Dr.  Bleeeker  and  I  advanced  the  position 
that  the  National  Accreditation  Council  has 
contributed  significantly  to  the  improve- 
ment of  services  to  blind  persons.  The  ensu- 
ing discussion  was  fairly  extensive,  but 
somewhat  low-keyed  and  restrained  in 
tone.  This  meeting  produced  a  reasonable 
and  generally  positive  exchange  of  views.  It 
did  not,  however,  result  at  that  time  in  a 
major  breakthrough  identifying  a  basis  up- 
on which  to  settle  our  differences.  As  yet, 
no  such  breakthrough  has  occurred.  Al- 
though lines  of  communication  remain 
open  and  no  reasonable,  tangible  opportun- 
ity to  restore  peace  has  been  foreclosed,  no 
further  meetings  between  representatives  of 
NAC  and  NFB  have  been  scheduled  at  this 
time. 

NAC  accreditation  continues  to  be  the 
strongest  proven  mechanism  for  helping 
agencies  to  improve  the  services  that  they 
provide  to  blind  persons  throughout  the 
United  States.  The  accreditation  process 
broadly  represents  the  interests  of  those 
who  receive  services,  those  who  provide 
services,  and  those  who,  as  members  of  the 
general  public,  furnish  the  support  without 
which  these  services  could  not  exist.  In  this 
period  of  diminishing  resources,  it  is  crucial 
to  recognize  that  all  such  interests  are  in- 
terrelated and  that  each  of  them  will  be 


more    responsibly    represented   if  we   can 
achieve  a  broader  basis  of  cooperation. 


After  the  December  meeting  in  Knox- 
ville,  I  waited  to  see  whether  William  Galla- 
gher, Executive  Director  of  the  American 
Foundation  for  the  Blind,  would  follow  up 
on  his  pledge  to  bring  Foundation  staff 
members  to  the  National  Center  for  the 
Blind  in  Baltimore  for  further  negotiations. 
At  our  meeting  in  New  York  last  August 
I  had  suggested  such  a  meeting  occur  no 
sooner  than  November  nor  later  than  Feb- 
ruary. As  1982  progressed  the  weekends  I 
suggested  kept  seeming  difficult  for  Mr. 
Gallagher  to  fit  into  his  schedule,  but  a 
date  was  finally  set.  Mr.  Gallagher  and  the 
Foundation  team  would  come  to  Baltimore 
Thursday  evening,  May  6,  1982,  and  would 
stay  for  two  nights.  We  would  meet  at  the 
National  Center  for  the  Blind  on  Friday 
and  until  noon  on  Saturday. 

Mr.  Gallagher  and  his  group  arrived  at 
the  National  Center  promptly  at  9:00  Fri- 
day morning.  May  7.  We  took  them  on  tour 
and  gave  them  refreshments.  Then,  we  sat 
down  in  the  conference  room  to  begin  our 
meeting.  I  was  to  chair  the  morning  session. 

I  began  to  review  (much  as  I  have  done 
in  this  article)  the  meetings  with  NAC. 
Some  forty-five  minutes  after  the  meeting 
started.  Mr.  Gallagher  and  his  group  said 
that  they  were  leaving— that  we  had  not 
come  in  good  faith  and  that  they  had  been 
insulted.  All  of  us  on  the  Federation  team 
felt  that  their  performance  was  pre-planned 
and  that  in  the  very  act  of  accusing  us  of 
not  acting  in  good  faith,  they  were  acting 
in  bad  faith  themselves.  Mr.  Gallagher  said 
that  he  still  intended  to  come  to  the  Na- 
tional Federation  of  the  Blind  convention 
in  Minneapolis  to  speak  to  the  delegates.  I 
told  him  that  he  had  expressed  a  wish  to  do 
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so  last  summer  and  that  we  were  willing  to 
let  the  commitment  stand.  At  this  stage  Mr. 
Gallagher  and  his  group  left. 

As  one  would  have  expected,  Mr.  Galla- 
gher sent  under  date  of  May  11,1 982,  one 
of  his  memos  "to  the  field": 


To: 


The  Field 


From:        William  F.  Gallagher 
Executive  Director 

Subject:    NFB/AFB  Meetings 


I  had  hoped  to  be  able  to  report  that 
some  tangible  progress  had  resulted  from 
the  third  meeting  of  the  delegations  from 
AFB  and  NFB  on  the  peace  initiative  and  it 
is  with  regret  that  I  inform  you  of  the  sus- 
pension of  the  talks. 

At  10:07  a.m..  Friday,  May  7.  1982,  for- 
ty-seven minutes  into  the  third  meeting,  I 
was  compelled  to  terminate  the  discussions 
between  the  two  organizations  due  to  con- 
tinued failure  on  the  part  of  Dr.  Kenneth 
Jernigan  to  demonstrate  good  faith.  As  we 
left  the  room  I  had  a  feeling  of  utter  frus- 
tration and  despair  sensing  that  there  were 
no  victors  in  these  negotiations  and  that 
the  failure  to  achieve  unity  at  this  critical 
juncture  in  history  meant  that  all  blind  per- 
sons would  be  adversely  affected. 

In  his  opening  remarks.  Dr.  Jernigan 
launched  into  another  attack  on  the  AFB, 
the  National  Accreditation  Council,  its  of- 
ficers and  staff— and  the  field  of  blindness 
in  general.  He  assumed  an  adversarial  pos- 
ture with  renewed  hostility,  anti-profes- 
sionalism and  unrelenting  negativism.  In  a 
word,  the  position  of  the  NFB  team  that 
morning  was  one  of  total  recalcitrance.  It 
was  my  conviction  that  the  AFB  could  not 
dignify  this  behavior  by  continuing  this 
meeting. 


After  a  year  and  a  half  of  negotiations, 
the  AFB  team  was  fully  prepared  and 
committed  to  cooperative  participation  in  a 
meeting  that  would  produce  positive  re- 
sults. However,  the  only  agenda  that  NFB 
seemed  able  or  interested  in  presenting 
consisted  of  the  rehashing  of  old  issues, 
presenting  a  litany  of  distortion  filled  with 
innuendoes,  false  and  injurious  accusations 
and  humiliating  ridicule.  It  became  clear  at 
that  point  that  we  were  wasting  our  time, 
energy  and  resources.  It  is  my  further  con- 
viction that  the  NFB  through  its  national 
leadership  must  come  to  the  realization 
that  expending  its  talent  and  resources  on 
an  all-out  campaign  to  destroy  the  field  of 
blindness  is  a  severe  detriment  to  all  blind 
and  visually  impaired  persons.  Until  they 
further  realize  that  a  re-direction  of  NFB's 
talent  and  resources  toward  positive  and 
cooperative  approaches  aimed  at  improving 
the  field  is  the  only  possible  way  they  can 
meaningfully  contribute  to  the  well-being 
of  blind  and  visually  impaired  persons,  I 
consider  any  future  discussions  futile  and, 
therefore,  have  called  for  a  suspension  of 
our  talks. 

Let  it  be  clearly  known,  however,  that  I 
am  not  ruling  out  the  possibility  of  re- 
instating these  meetings  at  such  time  that 
there  is  a  clear  demonstration  of  good  faith 
and  a  willingness  on  the  part  of  NFB  to  ap- 
proach such  meetings  with  an  open  mind,  a 
positive  attitude  and  a  commitment  to  suc- 
cess. 

In  our  first  meeting  held  in  March  1981 , 
both  sides  agreed  that  the  field  of  blindness 
and  blind  and  visually  impaired  persons  in 
particular  could  greatly  benefit  from  a  co- 
operative relationship  between  AFB  and 
NFB.  This  was  re-affirmed  in  subsequent 
private  meetings  between  Dr.  Jernigan  and 
myself.  I  still  believe  that  this  is  so,  and 
therefore,  while  I've  suspended  future 
meetings,  I  have  not  suspended  the  willing- 
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ness  and  the  commitment  of  AFB  to 
achieve  this  goal.  It  is  in  this  spirit  that  I  in- 
tend to  fulfill  my  commitment  to  address 
the  NFB  National  Convention  this  coming 
July. 

I  believe  that  progress  is  possible  in  the 
future  once  we  have  established  mutual 
confidence  that  the  discussions  are  being 
conducted  in  good  faith.  I  will  continue  to 
keep  you  informed. 


Mr.  Gallagher's  memo  speaks  for  itself 
and  seems  to  require  little  comment.  I 
would  only  say  this:  When  he  says  that  I 
"launched  into  an  attack  on  ...  the  field 
of  blindness  in  general."  this  does  not  ac- 
cord with  my  perception  of  the  truth. 
When  he  said  that  I  assumed  a  posture  of 
"anti-professionalism  and  negativism."  it 
depends  upon  the  definition.  However,  one 
sentence  in  his  memo  is  so  revealing  as  to 
require  comment:  "In  a  word,  the  position 
of  the  NFB  team  that  morning  was  one  of 
total  recalcitrance." 

Recalcitrance  is  an  interesting  word.  Its 
connotations  have  particular  relevance  to 
the  matters  under  consideration.  The  dic- 
tionary in  our  conference  room  tells  me 
that  recalcitrance  is  "The  state  of  being  re- 
calcitrant." Recalcitrant  is  defined  as  "Ob- 
stinately defiant  of  authority  or  restraint: 
stubbornly  disobedient  .  .  .  difficult  or 
impossible  to  handle  or  operate:  unman- 
ageable." 

Perhaps  in  this  one  sentence  Mr.  Galla- 
gher reveals  why  he  feels  such  frustration 
with  our  movement.  Possibly  he  also  puts 
his  finger  on  the  problem  which  we  have 
had  with  many  of  the  agencies.  We  are  cer- 
tainly "obstinately  defiant  of  (their)  au- 
thority or  restraint."  We  are  "stubbornly 
disobedient"  to  them.  We  are  impossible 
for  them  "to  handle  or  operate."  We  are 
"unmanageable." 


If  Mr.  Gallagher  could  only  come  to  ac- 
cept us  as  equals  and  partners  instead  of 
trying  to  treat  us  like  wards  and  servants, 
we  might  make  progress.  Yes,  we  are  (I  am 
pleased  to  say)  "recalcitrant." 

But  what  of  Mr.  Gallagher's  talk  of  not 
coming  in  good  faith.  He  and  his  group 
were  to  stay  in  Baltimore  two  nights.  Yet, 
it  would  appear  that  they  only  made  their 
hotel  reservations  for  Thursday  night  to 
begin  with.  It  would  further  appear  that 
they  checked  out  of  the  hotel  before  ever 
coming  to  the  meeting  and  that  they  did 
not  return  to  the  hotel  after  the  meeting. 
Does  this  seem  like  good  faith?  Consider 
the  following  affidavit: 


AFFIDAVIT  OF  MARK  BROWNE 

I,  Mark  Browne,  depose  and  state  that  on  Fri- 
day. May  7,  1982. 1  learned  the  following  informa- 
tion from  the  Hilton  Hotel  in  downtown  Balti- 
more: 

1 .  Several  persons  who  identified  themselves 
with  the  American  Foundation  for  the  Blind 
checked  into  the  Hilton  Hotel  at  approximately 
7:00  p.m.  on  Thursday.  May  6,  1982.  Among 
these  persons  were  William  Gallagher,  John  Mulva- 
hill,  and  Simone  Cady.  The  American  Foundation 
for  the  Blind  had  requested  that  six  rooms  be  re- 
served all  on  the  same  floor.  The  Hilton  Hotel 
could  confirm  that  five  of  the  six  rooms  had  been 
used. 

2.  The  persons  who  checked  into  the  Baltimore 
Hilton  Hotel  asked  for  rooms  for  only  one  night. 

3.  The  morning  clerk  informed  me  that  these 
persons  checked  out  of  the  hotel  early  Friday 
morning.  They  did  not  return  after  leaving  the  ho- 
tel. Mark  Browne 

Acknowledgement:  I.Mary  Ellen  Thompson,  cer- 
tify that  Mark  Browne  personally  appeared  before 
me  and  took  oath  in  due  form  of  law  that  the 
statements  contained  in  the  foregoing  affidavit  are 
true  and  correct  this  10th  day  of  May,  1982. 

Mary  Ellen  Thompson 
My  commission  expires  July,  1982. 
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THE  MONTH  OF  MAY: 
A  TRIPLE  HEADER  FOR  THE  BLIND 


In  the  summer  of  1981  the  Governor  of 
Washington  started  a  trend.  He  proclaimed 
June  as  National  Federation  of  the  Blind 
Month  in  Washington.  The  Governor  of 
Maryland  followed  suit  by  proclaiming 
July,  1981,  National  Federation  of  the 
Blind  Month  in  Maryland. 

September  brought  a  variation  on  the 
theme  from  New  Hampshire.  The  State 
Senate  passed  a  resolution  congratulating 
and  commending  the  Federation  for  its 
work  in  behalf  of  the  blind.  The  Governor 
of  Connecticut  proclaimed  November, 
1981,  National  Federation  of  the  Blind 
Month  in  that  state,  and  in  December  of 


1981  the  Council  of  the  County  of  Hawaii 
passed  a  resolution  commending  the  Feder- 
ation for  its  work.  In  January  of  1982  the 
Governor  of  Idaho  proclaimed  National 
Federation  of  the  Blind  Month. 

Now,  we  have  a  triple  header.  The 
month  of  May,  1982,  has  been  proclaimed 
National  Federation  of  the  Blind  Month  by 
the  Mayor  of  Washington,  D.C.;the  Gover- 
nor of  South  Dakota;  and  the  Governor  of 
New  Mexico.  These  proclamations  provide 
graphic  evidence  of  our  accelerating  mo- 
mentum. They  tell  of  the  recognition 
which  our  movement  is  receiving  and  our 
progress  toward  first-class  citizenship: 


FEDERATION  OF  THE  BLIND  MONTH 

MAY    1982 

BY  THE  MAYOR  OF  THE  DISTRICT  OF  COLUMBIA 

A  PROCLAMATION 


Whereas,  the  National  Federation  of  the 
Blind  will  be  holding  its  Annual  Conven- 
tion in  our  city  during  the  month  of  May 
1982; and 

Whereas,  since  1940,  the  National  Fed- 
eration of  the  Blind  has  worked  to  inte- 
grate blind  and  visually  impaired  persons 
into  American  society  so  they  are  seen  as 
normal,  participating  citizens;  and 

Whereas,  if  given  the  opportunity,  the 
blind  and  visually  impaired  become  loyal, 
dedicated  employees  who  are  an  asset  to 
any  employer;  and 


Whereas,  the  National  Federation  of  the 
Blind  is  working  throughout  our  city  and 
the  nation  to  help  blind  and  visually  im- 
paired persons  secure  gainful  employment, 
for  their  benefit  and  that  of  our  economy 
as  a  whole;  and 

Whereas,  it  is  commendable  that  the 
blind  and  visually  impaired  are  speaking  for 
themselves  with  a  positive  voice  through 
the  National  Federation  of  the  Blind: 

Now.  therefore,  I.  the  Mayor  of  the  Dis- 
trict of  Columbia,  do  hereby  proclaim  the 
month    of    May    1982   as   "FEDERATION 
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OF  THE  BLIND  MONTH"  in  Washington, 
D.C.,  and  call  upon  all  of  our  residents  to 
join  with  me  in  supporting  the  aims,  goals 
and  programs  of  the  National  Federation  of 
the  Blind  during  this  month  and  through- 


out the  year  for  the  benefit  of  all  the  peo- 
ple in  our  great  city. 

Marion  Barry,  Jr. 
Mayor,  District  of  Columbia 


EXECUTIVE  PROCLAMATION 
STATE  OF  SOUTH  DAKOTA 
OFFICE  OF  THE  GOVERNOR 


Whereas,  The  National  Federation  of  the 
Blind  of  South  Dakota  is  a  vital  advocacy 
group  that  represents  the  interests  of 
thousands  of  blind  citizens  statewide;  and, 

Whereas,  This  invaluable  organization  is 
an  effective  voice  of  the  blind  for  it  seeks 
to  enhance  the  dignity  and  increase  the  in- 
dependence of  our  state's  visually  handi- 
capped; and, 

Whereas,  As  the  largest  organization  of 
the  blind  in  America,  the  NFB  strives  to 
educate  the  public  about  the  capabilities  of 
the  sightless;  they  are  a  group  of  individuals 
who  see  themselves  not  as  blind  people,  but 
as  people  who  just  happen  to  be  blind;  and, 

Whereas,  The  National  Federation  of  the 
Blind  of  South  Dakota  is  a  group  whose 
blind  members  don't  ask  for  sympathy,  but 
for  empathy  ...  they  wish  not  to  be  pam- 
pered, for  they  only  desire  to  be  given  a 
chance  to  prove  how  much  they  CAN  do 
and  how  little  they  can't  do;  and, 

Whereas,  The  NFB  not  only  seeks  to  ed- 
ucate the  sighted,  but  works  as  well  to  in- 
form the  visually  handicapped  of  their 
rights  and  of  the  many  services  available  to 
them: 


Now,  therefore,  I,  William  J.  Janklow, 
Governor  of  the  State  of  South  Dakota,  in 
recognition  of  their  annual  state  conven- 
tion, do  hereby  proclaim  May,  1982,  as 
NATIONAL  FEDERATION  OF  THE 
BLIND  OF  SOUTH  DAKOTA  MONTH 
in  South  Dakota.  As  citizens  of  this  great 
State,  it  is  important  we  all  recognize  the 
blind  as  fellow  human  beings  who  desire 
only  to  live  full,  rich  lives  in  dignity  and 
equality. 

///  witness  whereof,  I  have  hereunto  set 
my  hand  and  caused  to  be  affixed  the 
Great  Seal  of  the  State  of  South  Dakota,  in 
Pierre,  the  Capital  City,  this  Twenty-sixth 
Day  of  April,  in  the  Year  of  Our  Lord, 
Nineteen  Hundred  and  Eighty-Two. 


William  J.  Janklow 
Governor 


Attest: 

Alice  Kundert, 

Secretary  of  State 
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STATE  OF  NEW  MEXICO 

EXECUTIVE  OFFICE 

SANTA  FE,  NEW  MEXICO 

PROCLAMATION 


Whereas,  through  the  years,  the  National 
Federation  of  the  Blind  of  New  Mexico  has 
been  the  principal  organization  developing 
programs  to  promote  self-sufficiency  and 
pride  among  blind  persons.  Today,  the 
Federation  is  represented  by  50,000  mem- 
bers nationwide  who  continue  to  work  to 
secure  equal  rights  and  opportunities  for 
blind  people;  and 

Whereas,  the  New  Mexico  affiliate  of  the 
National  Federation  of  the  Blind,  now  in 
its  twenty-sixth  year,  stands  at  the  fore- 
front in  meeting  the  needs  of  blind  people; 
and 

Whereas,  the  white  cane  has  become  an 
easily  identifiable  instrument  helping  the 
visually  impaired  to  find  a  safe  and  clear 
path  and  it  alerts  pedestrians  and  drivers  to 
the  approach  of  a  blind  person;  and 

Whereas,  the  New  Mexico  affiliate  of  the 
National  Federation  of  the  Blind  played  a 
significant  role  in  successful  passage  of 
the  New  Mexico  White  Cane  Law  in  1967, 
which  ensures  equal  opportunity  for  em- 
ployment, equal  right  to  rent  or  purchase 


housing,  the  right  to  travel  on  public  thor- 
oughfares and  conveyances,  and  equal  ac- 
cess to  public  places;  and 

Whereas,  the  National  Federation  of  the 
Blind  of  New  Mexico  not  only  advocates 
for  the  rights  of  blind  persons,  but  also  aids 
in  obtaining  employment  for  blind  people 
through  its  "Job  Opportunities  for  the 
Blind"  Program  (JOB); 

Now,  therefore,  I,  Bruce  King,  Governor 
of  the  State  of  New  Mexico,  do  hereby 
proclaim    the    month   of  May,    1982,   as: 

"NATIONAL  FEDERATION  OF 
THE  BLIND  MONTH" 

Done  at  the  Executive  Office  this  21st 
day  of  April,  1982.  Witness  my  hand  and 
the  great  seal  of  the  State  of  New  Mexico. 


Bruce  King 
Governor 


Attest: 

Shirley  Hooper, 
Secretary  of  State 
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MORE  ABOUT  THERAPY  AND  THE 
NEW  ENGLAND  JOURNAL  OF  MEDICINE 


In  the  June,  1982  issue  of  the  Monitor 
we  printed  letters  from  Dr.  Kenneth  Gould 
and  Roberta  Tipton  to  Newsweek  and  the 
New  England  Journal  of  Medicine  in  re- 
sponse to  an  unfortunate  article  about 
blindness  written  by  Dr.  DeWitt  Stetten, 
who  is  a  Senior  Scientific  Advisor  at  the 
National  Institutes  of  Health.  Dr.  Stetten 
responded  to  Ms.  Tipton  and  Dr.  Gould, 
and  Dr.  Gould  replied. 

Federationists  will  remember  that  Dr. 
Kenneth  Gould  is  a  blind  chemist  at  Ex- 
xon. He  is  also  an  active  and  perceptive 
member  of  the  National  Federation  of  the 
Blind.  Whatever  else  may  be  said  about 
members  of  the  Federation,  no  one  has 
ever  accused  us  of  being  timid  about  ex- 
pressing our  opinions.  We  know  what  we 
think  about  blindness,  and  we  feel  that  we 
have  not  only  the  right  but  also  the  obliga- 
tion to  let  our  views  circulate  in  the  mar- 
ketplace of  ideas.  Some  people  find  this  re- 
freshing; others  find  it  disturbing.  Be  that 
as  it  may,  we  intend  to  continue  to  play  an 
increasing  part  in  determining  our  own  des- 
tiny. 

Here  is  the  exchange  of  correspondence 
between  Dr.  Stetten  and  Dr.  Gould : 

Bethesda,  Maryland 
April  2,  1982 

Dear  Dr.  Gould  and  Ms.  Tipton: 

The  article  which  you  saw  in  Newsweek 
was  not  my  composition  and  I  assume  no 
responsibility  for  it.  It  was  based  upon  one 
telephone  conversation  with  a  writer  from 


that  journal  who  failed  to  get  the  point  of 
my  earlier  article  in  NEJM.  I  believe  that 
you,  also,  did  not  understand  my  article 
but  in  this  you  are  in  the  minority.  I  have 
received  in  excess  of  500  letters  comment- 
ing favorably  upon  my  NEJM  article  with 
only  one  other  exception. 

Incidentally,  although  I  am  approaching 
the  age  of  73  I  am  now,  and  have  always 
been,  fully  employed  and  intend  so  to  con- 
tinue. 

If  in  your  contacts  with  other  visually 
handicapped  people  you  have  failed  to  dis- 
cover an  important  unfulfilled  need,  you 
are  not  as  perceptive  as  the  overwhelming 
majority  of  the  persons  who  wrote  to  me. 

Sincerely, 

DeWitt  Stetten,  Jr.,  M.D.,  Ph.D. 

Senior  Scientific  Advisor,  NIH 


Berkeley  Heights,  NJ 
April  18, 1982 

Dear  Dr.  Stetten: 

I  would  like  to  thank  you  for  taking  the 
time  to  answer  our  letter.  The  reason  for 
this  letter  is  to  assure  you  we  did  not  miss 
the  point  of  your  NEJM  article.  You  wish 
to  make  guidance  and  visual  aids  more 
available  to  visually  impaired  persons,  and 
we  are  in  agreement  on  this  point.  We  do 
take  issue  with  your  assertion  that  oph- 
thalmologists are  the  best  mechanism  to 
accomplish  this,  but  that  is  a  debatable  is- 
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sue  and  not  in  itself  worth  our  trouble  in 
writing  those  letters  to  NEJM  and  News- 
week. I  am  sorry  to  have  to  say  that  it  is 
you  who  have  missed  the  main  thrust  of 
our  letters. 

The  biggest  problem  facing  blind  people 
today  is  not  their  bhndness  but  rather  the 
societal  prejudice  that  reduces  them  to  an 
inferior  role.  Society  considers  blindness  to 
render  the  individual  incompetent  and 
worthy  only  of  the  pity,  charity,  and  pa- 
ternalistic behavior  that  keep  us  enslaved. 
When  these  attitudes  are  coupled  with  the 
atrocious  level  of  "training"  and  "rehabili- 
tation" that  most  agencies  for  the  blind 
provide,  it  is  small  wonder  that  the  unem- 
ployment figures  for  blind  people  are  so 
staggering.  The  entire  tone  of  your  NEJM 
article  and  the  quotations  therein  and  in 
Newsweek  strongly  reinforce  those  destruc- 
tive societal  prejudices.  (The  life  of  the 
blind  is  "a  living  hell";  "behind  a  pair  of 
unsighted  eyeballs,  there  is  a  quivering  per- 
son crying  out  for  something  to  be  done.") 
By  so  doing  you  have  set  back  the  blind 
civil  rights  movement  and  have  made  it  that 
much  harder  for  the  rest  of  us  to  remove 
the  stigma  that  is  associated  with  blindness. 
This  is  unfortunate  since  your  article  was 
obviously  well-intentioned.  I  am  pleased 
that  at  the  age  of  73  you  are  still  actively 
employed.  The  sad  fact  is  that  a  very  high 
percentage  of  blind  people  of  73  or,  in- 
deed, of  any  age  have  never  had  a  meaning- 


ful job.  This  is  not  because  they  are  incom- 
petent or  untrainable.  It  is  due  to  the  two 
social  problems  mentioned  above:  (a)  train- 
ing, education,  and  rehabilitation  services 
for  blind  people  are  abysmal  and  (b)  socie- 
ty considers  blind  people  (even  the  occa- 
sional well-trained  ones)  to  be  unemploy- 
able. I  am  sorry  that  your  article  has  con- 
tributed (albeit  innocently)  to  this  prob- 
lem. 

As  to  the  fact  that  you  received  over  500 
supporting  letters,  I  must  say  that  I  find 
this  to  be  quite  frightening.  This  is  because 
it  confirms  my  worst  fears  that  most  peo- 
ple share  your  opinions  about  blind  indi- 
viduals and  that  most  consider  us  to  be 
worthy  only  of  help,  pity,  and  charity. 
Fortunately,  we  can  cite  one  hundred  times 
as  many  opinions  to  the  contrary.  The  Na- 
tional Federation  of  the  Blind  represents 
over  50,000  members  who  are  actively 
working  to  elevate  blind  people  to  first- 
class  citizenship,  and  who  know  that  it  is 
precisely  the  types  of  opinions  you  have 
expressed  that  have  kept  us  from  achieving 
our  goal.  With  all  due  respect,  Dr.  Stetten, 
50,000  blind  folks  can't  be  wrong.  We 
know  who  we  are,  and  we  hope  you  will 
join  us. 


Yours  very  truly, 
Kenneth  A.  Gould,  Ph.D. 
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PARNELL  THE  PET 

by  Kenneth  Jernigan 


Recently  I  received  a  rather  grouchy 
letter  from  a  fellow  named  John  Horst 
from  somewhere  or  another  in  Pennsylva- 
nia. Now,  I  had  never  heard  of  John  Horst, 
but  he  took  it  upon  himself  to  lecture  me 
about  our  claim  that  the  Federation  is  a 
"movement."  He  said  that  the  May,  1980, 
Monitor  was  constructive  and  good— well, 
partly  good.  It  contained  statements  about 
the  need  to  change  public  attitudes,  the 
desirability  of  eliminating  discrimination 
against  the  blind,  and  such  other  irrelevan- 
cies.  This  Mr.  Horst  said  that  he  was  getting 
tired  of  it  all  and  might  just  refuse  to  do 
more  than  scan  our  publication  in  the  fu- 
ture so  that  he  could  pick  out  constructive 
articles  which  gave  technical  information 
and  kept  away  from  this  "movement" 
stuff. 

I  answered  Mr.  Horst  and  did  the  best  I 
could  to  point  out  to  him  that  since  this  is 
a  free  country,  we  have  the  right  to  run  our 
organization  and  publish  our  magazine  any 
way  it  suits  us.  Of  course,  Mr.  Horst  has 
some  freedoms,  too— including  the  right 
not  to  like  our  magazine  or,  for  that  mat- 
ter, not  to  read  it  at  all  if  it  pleases  him -or, 
as  is  apparently  the  case,  if  it  doesn't  please 
him. 

Many  of  the  professionals  in  our  field,  as 
well  as  a  few  of  the  blind,  seem  to  feel  that 
we  should  limit  our  activities  to  providing 
technical  information,  making  available 
aids  and  appliances,  informing  people  of 
services  available  to  them,  and  doing  similar 
noncontroversial  things;  but  this  (as  the 
popular  saying  goes)  is  really  not  where  it's 
at.  Important  as  the  technical  information 


is  it  is  not  (and  should  not  be)  our  primary 
concern.  Unless  we  can  change  public  atti- 
tudes about  blindness,  nothing  else  really 
matters  in  the  long  run. 

This  is  the  emphasis  which  the  National 
Federation  of  the  Blind  has  always  given  to 
its  effort.  This  is  why  our  organization  is 
(in  the  truest  sense  of  the  word)  a  "move- 
ment," and  it  is  also  the  reason  why  it  is 
the  largest  organization  of  blind  people  in 
the  country.  We  the  blind  know  our  needs, 
and  we  respond  accordingly. 

We  have  made  much  progress  during  the 
past  few  decades,  but  there  is  still  a  great 
deal  to  do.  The  public  misconceptions 
range  all  the  way  from  problems  dealing 
with  employment  to  children's  textbooks— 
which  brings  me  to  "Parnell  the  Pet." 

Parnell  appears  in  a  story  published  in 
1974  by  Harcourt  Brace  Jovanovich,  Inc. 
The  story  is  included  in  a  collection  called 
A  World  of  Surprises,  and  it  is  meant  for 
children  in  the  second  grade.  It  contains  all 
of  the  stereotypes  about  blindness.  The 
blind  person  (perhaps  she  is  a  very  low 
partial)  is  a  "funny  old  lady."  She  wears  a 
long  dress,  bumps  into  the  door,  cannot  tell 
a  pig  from  a  hen,  carelessly  leaves  a  basket 
of  eggs  sitting  where  it  may  be  turned  over, 
cannot  tell  a  pig  from  a  fox,  cannot  effec- 
tively combat  the  "fox,"  cannot  tell  a  pig 
from  a  dog,  is  good-natured  and  sings 
songs,  and  wishes  the  pig  could  say  bow- 
wow like  other  dogs.  Innocent  enough— but 
not  really.  It  subtly  and  insidiously  cor- 
rupts innocence— the  innocence  of  small 
children.  It  reinforces  the  stereotypes  and 
helps  them  see  blindness  as  inferiority.  If 
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our  "movement"  does  not  exert  itself 
mightily,  the  innocence  of  Parnell  the  Pet 
will  translate  into  something  quite  ugly 
when  these  children  come  to  maturity:  re- 
fusal to  employ  blind  persons,  prejudice, 
lack  of  understanding,  and  a  deep-rooted 
conviction  that  the  blind  are  not  able  to 
compete  on  terms  of  equality  with  the 
sighted. 

So,  Mr.  Horst,  we  dedicate  the  following 
children's  story  to  you.  Perhaps  it  will 
cause  you  to  think— perhaps  not.  It  may 
simply  make  you  tired.  Let  it  do  what  it 
will.  We  the  blind  of  this  nation  intend  to 
continue  our  efforts  until  a  story  like  "Par- 
nell the  Pet"  can  no  longer  be  found  any- 
where in  the  textbooks  of  the  nation.  We 
intend  to  work  with  good  will  and  good 
spirit,  but  we  also  intend  to  work  with  de- 
termination and  unswerving  purpose.  Here 
is  "Parnell  the  Pet": 


Parnell  the  Pet 
by  Thomasina  Weber 

Parnell  Pig  had  never  seen  the  world,  and 
he  began  to  wonder  what  it  was  like.  One 
night  as  he  was  sniffing  around  the  farm- 
yard, he  saw  a  way  to  get  out. 

In  no  time  at  all,  he  was  on  his  way  up 
the  road. 

When  it  began  to  rain,  Parnell  crawled 
into  a  building  by  the  side  of  the  road.  Soft 
sounds  came  from  the  building,  but  Parnell 
did  not  wonder  about  them  a  bit.  He  was 
too  sleepy  for  that. 

The  next  morning  just  before  sunup,  a 
red  rooster  went  "Cock-a-doodle-doo!" 
Parnell  opened  his  eyes  and  saw  that  he  was 
in  a  hen  house. 

Soon  a  funny  old  lady  in  a  long  dress 
came  into  the  hen  house.  She  tripped  over 
Parnell  and  just  about  fell  down.  Parnell 
jumped  to  get  out  of  her  way. 


"You  silly  hen,"  she  cried,  looking  down 
at  Parnell.  "Get  out  of  my  way." 

"How  can  she  think  that  I'm  a  hen?" 
wondered  Parnell. 

Parnell  looked  at  the  lady  as  she  went 
from  nest  to  nest,  getting  eggs.  On  her  way 
out  of  the  hen  house,  she  bumped  right 
into  the  door. 

"Her  eyes  must  be  very  bad,"  said  Par- 
nell to  himself.  "I  think  she  needs  some 
eyeglasses." 

Parnell  stayed  on  in  the  hen  house  for  a 
time.  He  did  not  like  the  food,  because  it 
was  just  stuff  for  hens,  and  it  was  very  hard 
to  chew.  He  asked  the  funny  old  lady  to 
bring  him  better  food.  But  her  ears  were  no 
better  than  her  eyes,  and  so  Parnell  still 
went  hungry. 

Soon  Parnell  was  hungry  all  the  time.  He 
had  to  have  something  else  to  eat.  And  so, 
he  made  plans  to  leave  the  old  lady's  farm. 

When  the  night  came  for  Parnell  Pig  to 
leave  the  farm,  luck  was  not  with  him.  The 
old  lady  had  set  a  basket  of  eggs  by  the 
door,  and  Parnell  bumped  into  it.  He 
turned  over  the  basket  and  frightened  all 
the  chickens.  They  began  to  make  all  kinds 
of  wild  sounds. 

"A  fox  is  in  the  hen  house!"  the  old  lady 
cried.  She  raced  out  of  the  house  with  a 
long  stick.  "I'll  get  you,  you  chicken  rob- 
ber!" 

Parnell  wondered  how  she  could  see  a 
fox  when  her  eyes  were  so  bad. 

Parnell  ran  fast,  out  of  the  hen  house 
and  down  the  path.  All  went  well  until  he 
came  to  the  road.  Then  down  he  went.  His 
leg  got  stuck  in  some  wire.  He  pulled  and 
cried,  but  he  could  not  get  out. 

He  wondered  when  it  would  get  light.  He 
wished  the  sun  would  come  up  so  he  could 
see  how  to  free  himself. 

When  daylight  came,  so  did  the  little  old 
lady.  She  was  just  about  on  top  of  Parnell 
before  she  saw  him.  If  he  had  not  cried  out, 
she  would  never  have  seen  him. 
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"Why,  you  poor  little  thing!"  she  said. 
"What  is  the  matter?  Why  are  you  crying?" 
And  she  got  down  to  free  him. 

"I'll  take  you  home  and  make  you  well," 
she  said  as  she  picked  him  up. 

"But  I'm  not  a  chicken,"  said  Parnell. 

The  old  lady  laughed  as  she  went  to  the 
house.  "What  a  silly  thing  to  say,"  she  an- 
swered. "I  can  see  that  you  are  not  a  chick- 
en." 

"And  I'm  not  a  fox,"  said  Parnell. 

"I  can  see  that,  too,"  laughed  the  lady. 

From  then  on,  Parnell  had  a  happy 
home.  He  lived  in  the  house  with  the  old 


lady.  She  would  make  jokes  and  sing  songs 
to  him.  And  she  gave  him  all  kinds  of  good 
food. 

When  they  went  outside,  Parnell  Pig 
would  walk  in  front  of  the  old  lady.  By 
walking  in  front  of  her,  he  could  keep  her 
from  bumping  into  things. 

Parnell  soon  stopped  trying  to  tell  the 
old  lady  that  he  was  a  pig.  She  was  so  kind 
to  him  that  it  did  not  matter  now. 

"I'm  so  glad  you  are  staying  with  me," 
the  old  lady  said  many  times.  "I  like  having 
a  dog  like  you,  but  I  wish  you  could  say 
'bow-wow'  as  other  dogs  do." 


DAVE  SHELL  BECOMES  A  FEDERATIONIST, 
AND  THE  NEVADA  AGENCY  HELPED  HIM  DO  IT 


On  December  17,  1981,  Dave  Shell 
joined  the  ranks  of  the  unemployed  blind, 
after  ten  years  of  successfully  operating 
vending  facilities  in  Utah,  California,  and 
Nevada.  This  was  the  result  of  a  ruling  by 
the  Nevada  State  Vocational  Rehabilitation 
Agency,  revoking  Mr.  Shell's  license  to 
conduct  vending  operations  under  the 
Randolph-Sheppard  Act.  Although  pos- 
sessed of  a  fighting  spirit  and  a  belief  that 
he  had  done  nothing  to  deserve  this  harsh 
and  permanent  sentence,  handed  down  by 
the  State  of  Nevada,  Dave  Shell  was  con- 
fused and  alone. 

This  was  still  the  situation  early  in  Janu- 
ary, 1982,  when  a  Federation  organizing 
team,  headed  by  Diane  McGeorge, 
appeared  in  Reno  to  help  our  Nevada  affili- 
ate establish  a  new  chapter  in  the  northern 
part  of  the  state.  Within  hours  after  meet- 
ing Dave  Shell,  Diane  was  on  the  phone  to 
President  Jernigan,  Jim  Gashel,  and  other 


Federationists  throughout  the  country  to 
see  what  could  be  done  to  resist  the  heavy 
hand  of  the  Nevada  agency.  That  resistance 
is  now  under  way  in  the  form  of  a  federal 
appeal,  filed  with  the  Secretary  of  Educa- 
tion. The  case  is  officially  known  as  "Dave 
S.  Shell  vs.  State  of  Nevada,  Department  of 
Human  Resources,  R-S/82-3." 

In  order  to  operate  a  vending  facility 
under  the  Randolph-Sheppard  Act  in  any 
state,  a  blind  person  must  be  granted  a  li- 
cense by  the  vocational  rehabilitation  agen- 
cy serving  the  blind  of  that  state.  As  re- 
quired by  the  federal  law,  the  license  must 
be  issued  for  an  indefinite  period  of  time, 
but  may  be  revoked  if  the  state  agency  de- 
termines that  the  vending  facility  is  not 
being  operated  in  accordance  with  its  rules 
and  regulations.  This  was  the  basis  used  by 
the  Nevada  agency  to  revoke  the  license 
issued  to  Dave  S.  Shell. 

The  charges  that  Mr.  Shell  had  disobeyed 
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the  state's  rules  were  made  by  Mervin  J. 
Flander,  Chief  of  the  Bureau  of  Services  to 
the  Blind  in  Nevada.  This  bureau  is  the  op- 
erating agency  responsible  for  managing  the 
vending  facilities  program.  Mr.  Flander  was 
appointed  as  Bureau  Chief  in  1965,  as  the 
result  of  strong  recommendations  and  sup- 
port from  blind  leaders  in  Nevada  and  na- 
tionally. At  the  time,  it  appeared  that  he 
would  have  the  ability  to  improve  programs 
in  the  state  and  work  harmoniously  with 
the  blind  to  achieve  unity  and  progress.  It 
seemed  that  Mr.  Flander  would  be  able  and 
willing  to  mobilize  the  state  bureaucracy 
in  a  way  that  would  best  serve  the  blind, 
rather  than  becoming  complacent  and  more 
interested  in  protecting  his  own  position  as 
a  state  bureaucrat.  For  whatever  reason, 
these  expectations  were  not  realized,  and 
the  experience  has  been  a  dismal  one, 
indeed. 

The  facts  behind  the  Dave  Shell  case  typ- 
ify Mr.  Flander's  heavy-handed  approach  to 
administering  the  program  for  the  blind  in 
Nevada.  For  example,  Mr.  Shell  was 
charged  with  failing  to  cooperate  with 
authorized  representatives  of  the  Bureau  of 
Services  to  the  Blind.  "Cooperation"  is  re- 
quired by  the  Bureau's  regulations.  The 
basis  for  the  charge  that  Mr.  Shell  did  not 
"cooperate,"  was  his  alleged  failure  to 
permit  inspection  and  audit  of  his  books 
and  business  accounts.  Not  mentioned  was 
the  fact  that  Mr.  Shell  had  already  cooper- 
ated in  three  previous  audits  conducted  by 
bureau  representatives  over  the  space  of  the 
previous  nine  months.  When  it  came 
around  to  audit  number  four,  Mr.  Shell 
might  reasonably  have  considered  himself 
the  target  of  bureau-inspired  harassment. 
And  why  harass  Dave  Shell?  There  are  a 
variety  of  plausible  answers.  One  might  be 
the  fact  that  Mr.  Shell  had  been  a  leading 
organizer  among  the  northern  Nevada  ven- 
dors. More  reasons  will  probably  develop  as 


the  federal  appeal  continues.  Nonetheless, 
Mr.  Shell  left  no  doubt  of  his  willingness  to 
cooperate  with  bureau  representatives  by 
affirming  this  position  repeatedly  under 
oath  before  a  hearing  panel  of  the  state  vo- 
cational rehabilitation  agency.  Even  so,  his 
license  was  summarily  revoked  by  a  unani- 
mous vote  of  the  hearing  panel,  composed 
of  Mr.  Delbert  Frost  (the  state  vocational 
rehabilitation  agency  director)  and  two  of 
his  appointees. 

The  case  is  now  in  the  arbitration  stage 
of  appeal  under  the  Randolph-Sheppard 
Act.  Arbitration  of  disputes  is  the  right  of 
any  blind  vendor  aggrieved  by  any  decision 
of  a  state  agency.  The  panel  is  appointed 
fairly,  far  different  from  the  state  hearing 
which  was  conducted  by  officials  with 
vested  interest.  In  the  federal  proceeding, 
Dave  Shell  will  name  a  member,  the  Nevada 
agency  will  name  a  member,  and  these  two 
members  will  attempt  to  choose  the  third 
member,  who  will  serve  as  chairman.  If 
they  cannot  agree  on  the  chairman,  the 
Secretary  of  Education  will  choose  one  for 
them,  and  the  federal  hearing  will  com- 
mence. The  decision  of  the  panel  will  be 
final  and  binding  on  the  parties,  except 
that  appeal  in  federal  court  is  permitted  in 
the  same  way  that  any  final  action  of  an 
administrative  agency  may  be  reviewed  and 
overturned  by  a  court. 

On  April  9,  1982,  James  Gashel,  NFB's 
Director  of  Governmental  Affairs  filed  Mr. 
Shell's  formal  complaint  with  the  Secretary 
of  Education.  The  complaint  (a  portion  of 
which  is  set  out  below)  disputes  the  basis 
for  revoking  Mr.  Shell's  license  and  charges 
the  state  licensing  agency  with  several  vio- 
lations of  the  Randolph-Sheppard  Act  and 
its  implementing  regulations.  Here  are  the 
relevant  sections. 


Disputed  Findings:      Mr.   Shell   is  dissatisfied 
with  the  state   agency's  decision  and  actions 
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because  he  disputes  the  findings  upon  which 
this  decision  and  these  actions  were  based. 

(5)  Contrary  to  the  finding  that  Mr.  Shell  did 
fail  to  cooperate  with  duly  authorized  repre- 
sentatives of  the  Bureau  as  required  under  the 
Business  Enterprise  Program  Rules  and  Regula- 
tions and  under  Contract  No.  0188,  ...  Mr. 
Shell  has  a  record  of  responding  cooperatively 
to  requests  for  audits  of  his  books  and  business 
records  and  has  never  unreasonably  refused  to 
permit  inspection  of  his  books  and  business 
records. 

(6)  Contrary  to  the  finding  that  Mr.  Shell  failed 
to  meet  his  responsibility  for  maintaining  and 
servicing  Bureau-owned  vending  machines 
installed  in  the  Department  of  Transportation 
building  .  .  .  Mr.  Shell  did  not  fail  to  meet  his 
responsibility  for  ,  maintaining  and  servicing 
these  vending  machines  and  took  reasonable 
and  effective  action  to  service  the  machines  in  a 
manner  which  satisfied  Department  of  Trans- 
portation employees. 

(7)  Contrary  to  the  finding  that  Mr.  Shell  did 
fail  to  keep  and  preserve  full  and  complete 
records  of  all  receipts  and  disbursements  and 
that  he  did  fail  to  deposit  all  revenues  in  the 
business  checking  account  as  required,  Mr. 
Shell  complied  with  all  record  keeping  require- 
ments. ...  and  Mr.  Shell  did  not  fail  to  make 
proper  deposits  of  revenues  as  required  under 
Contract  No.  0188. 

(8)  Contrary  to  the  finding  that  all  of  the  above 
violations  are  of  a  repeated  and  continuing 
nature  and  that  they  are  serious  enough  to  jus- 
tify license  revocation  action,  Mr.  Shell  did  not 
commit  any  act  or  acts  which,  if  proven,  would 
be  sufficient  grounds  to  justify  revocation  of 
his  vending  facility  license,  and  no  act  or  acts 
committed  by  Mr.  Shell  which  may  form  the 
basis  for  any  alleged  violations  resulted  from 
willful,  malicious,  or  fraudulent  intent. 

Violations  Committed  by  the  State  Licensing 
Agency  and  State  Committee  of  Blind  Ven- 
dors:   Mr.  Shell  is  dissatisfied  with  the  [state 
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agency's]  decision  and  actions  because  certain 
rights  provided  to  him  under  law  were  violated 
in  the  process  of  revoking  his  vending  facility 
license. 

(9)  The  State  Licensing  Agency  violated  the 
Randolph-Sheppard  Act  by  acting  in  a  manner 
which  obstructed  fulfillment  of  the  advocacy 
responsibility  vested  in  the  State  Committee  of 
Blind  Vendors.  This  violation  occurred  when 
the  agency  failed  to  provide  adequate  notice  to 
Mr.  Shell  that  the  intent  to  revoke  his  license 
would  be  presented  to  the  Committee  of  Blind 
Vendors  for  its  review  and  recommendation. 

(10)  The  State  Committee  of  Blind  Vendors 
violated  the  Randolph-Sheppard  Act  by  failing 
to  fulfill  its  responsibility  to  serve  as  Mr.  Shell's 
advocate  and  recommending  the  revocation  of 
Mr.  Shell's  vending  facility  license  solely  on  the 
basis  of  evidence  presented  by  the  State  Licens- 
ing Agency,  while  failing  to  seek  evidence  from 
Mr.  Shell  or  even  to  assure  Mr.  Shell  of  an  ade- 
quate opportunity  to  present  his  views. 

(11)  The  State  Licensing  Agency  violated  its 
lawfully  executed  agreement  with  Dave  S.  Shell 
by  failing  to  pay  to  him  all  vending  machine 
commissions  assigned  pursuant  to  Exhibit  F  of 
such  agreement  and  a  "Notice  of  Commission 
Assignment." 

(12)  The  recommendation  by  the  State  Com- 
mittee of  Blind  Vendors  to  revoke  Mr.  Shell's 
vending  facility  license  and  the  subsequent  de- 
cision by  the  Agency,  as  a  result  of  the  full  evi- 
dentiary hearing  were  each  unlawful  and  should 
be  reversed  by  the  arbitration  panel  in  that  the 
recommendation  by  the  Committee  and  the 
subsequent  decision  by  the  Agency  were  A. 
arbitrary,  capricious,  and  an  abuse  of  discre- 
tion; B.  made  upon  unlawful  procedure;  C. 
unwarranted  by  the  facts;  and  D.  violations  of 
the  Randolph-Sheppard  Act,  applicable  admin- 
istrative procedure  acts,  and  the  due  process 
clause  of  the  Fourteenth  Amendment. 

On  June  8,  Mr.  Gashel  was  notified  that 
the  complaint  was  complete  and  that  the 
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appointment  of  the  arbitration  panel  had 
been  authorized  by  the  Secretary  of  Educa- 
tion. The  hearing  will  occur  shortly.  As  in- 
dicated by  the  issues  raised  in  the  com- 
plaint, the  outcome  promises  to  have  signif- 
icance nationwide  for  the  relationship 
between  blind  vendors  and  state  licensing 
agencies. 

Thus,  we  begin  to  write  another  chapter 
in  the  continuing  fight  for  blind  vendors' 
rights.  If  one  considers  the  many  break- 
throughs we  have  already  made  in  this  area, 
in  recent  years,  it  is  almost  impossible  to 
understand  why  any  blind  vendor,  with  any 
sense  of  loyalty  or  self-interest  at  all,  could 
refuse  to  join  with  us  in  the  battle  on  be- 


half of  all  blind  persons  in  this  country. 
Nonetheless,  some  vendors  continue  to 
want  help  from  the  rest  of  the  blind,  with- 
out contributing  anything  back  in  return. 

Dave  Shell  is  not  one  of  these.  On  Feb- 
ruary 20,  he  was  elected  president  of  our 
new  chapter  in  northern  Nevada.  Now  he  is 
working  actively  among  us  as  a  full-fledged 
partner  in  the  movement.  As  president  of 
the  local  chapter,  Dave  is  devoting  himself 
to  building  the  Federation  in  northern 
Nevada  and  spreading  the  word  to  blind 
and  sighted  persons  alike,  far  and  wide.  He 
is  now  on  the  barricades  as  one  of  us;  not 
standing  on  the  sidelines  begging  for  our 
help.  And  the  state  agency  for  the  blind 
taught  him  the  need  to  organize. 


CHARLES  BIEBL:   A  FEDERATIONIST  AT  WORK 


Every  member  of  the  organization  has  a 
great  deal  to  offer.  Some  of  us  underrate  to 
ourselves  and  to  others  the  value  of  the 
work  we  do.  Charles  Biebl  is  a  member  of 
the  Baltimore  Chapter  of  the  Federation. 
He  is  employed  at  Goodwill  Industries  as 
an  assembler.  Charles  Biebl  would  tell  you 
that  there  is  not  a  lot  he  can  do  for  the 
Federation,  but  those  who  know  him 
would  tell  you  that  he  does  a  very  great 
deal.  Charles  Biebl  has  never  attended  a 
National  Convention  of  the  organization.  It 
is  something  he  very  much  wants  to  be  able 
to  do  one  day.  (In  fact,  by  the  time  this 
issue  reaches  Monitor  readers,  it  may  have 
happened,  for  he  very  much  hopes  he  can 
go  to  Minneapolis.) 

Dr.  Jernigan  first  received  correspond- 
ence from  Charles  Biebl  several  years  ago, 
and  shortly  thereafter  Mr.  Biebl  began  to 
distribute  NFB  literature  widely  to  individ- 


uals with  whom  he  came  into  contact.  His 
activities  have  been  expanding  through  the 
years.  Within  the  last  year,  Mr.  Biebl's  ac- 
tivities have  taken  on  a  new  dimension.  He 
has  undertaken  to  write  letters  to  radio  and 
TV  stations  to  arrange  interviews  for  Dr. 
Jernigan  and  other  Federation  leaders 
throughout  the  country.  Charles  Biebl  lis- 
tens to  the  radio  and  searches  for  interview 
programs  whenever  and  wherever  he  can 
find  them.  He  then  writes  letters  asking  the 
producers  of  the  programs  to  invite  a 
member  of  the  Federation  to  be  inter- 
viewed. Of  course,  he  receives  many  letters 
that  are  put-offs,  and  sometimes  he  is  total- 
ly ignored.  But,  he  also  receives  positive  re- 
sponses. It  was  as  a  result  of  one  of  Charles 
Biebl's  letters  that  Dr.  Jernigan  was  inter- 
viewed on  the  Donovan  Show  on  radio  sta- 
tion WFBR  in  Baltimore  early  last  Decem- 
ber for  three  hours.  It  turned  out  to  be  an 
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excellent  show.  It  was  taped  and  can  be 
purchased  at  a  cost  of  $6.00  from  NFB 
Headquarters. 

Dr.  Jernigan  has  been  interviewed  on 
two  other  Baltimore  radio  stations  as  a  di- 
rect result  of  letters  written  by  Charles 
Biebl.  But  that's  not  all!  John  Halverson. 
President  of  the  National  Federation  of  the 
Blind  of  the  District  of  Columbia,  has  also 
appeared  on  two  radio  programs  because 
Charles  Biebl  wrote  letters  asking  that  he 
be  invited.  At  the  time  of  this  writing,  in 
May,  Dr.  Jernigan  and  Sister  Sue  Micich 
(President  of  the  NFB  of  Wisconsin)  have 
been  invited  to  appear  on  the  program 
"Conversations  from  Wingspread"  which  is 
produced  in  Racine,  Wisconsin  by  the 
Johnson  Foundation,  and  is  broadcast  over 
175  radio  stations  in  all  50  states.  Ramona 
Walhof,  mother  of  two  and  Assistant  Direc- 
tor of  Job  Opportunities  for  the  Blind,  has 
been  invited  to  appear  on  the  program 
"Focus  on  the  Family,"  hosted  by  Dr. 
James  Dobson  of  Arcadia,  California,  and 
broadcast  on  more  than  300  stations.  Dr. 
Jernigan  was  interviewed  by  telephone  on 
the  "Hello  Henry"  program  on  radio  sta- 
tion WBT  in  Charlotte,  North  Carolina. 
Charles  Biebl  continues  to  write  letters  and 
other  programs  are  being  planned.  Newspa- 
pers have  been  contacted,  and  so  have  tele- 
vision stations  and  magazines.  Charles  Biebl 
has  led  the  way  for  all  of  us  to  follow.  Fur- 
thermore, he  can  use  some  help.  Think  how 
many  programs  would  include  blind  people 
if  a  half  dozen  or  fifty  Federationists  wrote 
and  made  the  requests.  The  letters  do  not 
have  to  be  eloquent  or  professionally 
typed.  They  need  to  be  from  real  people  to 
whom  it  is  important  that  our  story  be 
told. 

Our  radio  spots  are  good  ones.  Many  sta- 
tions use  them.  But  we  can  get  more  to  do 
so.  We  can  also  get  other  programs  to  carry 
information  about  the  Federation.  Charles 


Biebl  would  not  have  told  you  what  he  has 
done,  but  he  has  led  the  way  in  this  effort. 
Let  us  take  a  lesson  from  him,  and  let  it 
not  be  limited  to  the  important  work  of 
writing  letters  to  arrange  interviews  on  the 
radio.  There  are  dozens  of  other  tasks  of 
this  type  just  waiting  for  someone  like 
Charles  Biebl  to  take  the  initiative  and  find 
the  energy  to  get  them  done. 

There  are  newly  blinded  people  who 
need  moral  support  and  some  help  with  a 
few  techniques.  Blindness  shakes  their  con- 
fidence, and  Federationists  are  the  best  in- 
dividuals to  help  them  maintain  self-confi- 
dence and  learn  to  use  some  special  meth- 
ods. All  of  us  can  work  in  this  area.  Help 
from  one  Federationist  means  a  great  deal 
to  a  newly  blinded  person.  Doctors'  offices, 
public  libraries,  lobbies  of  public  buildings, 
and  other  locations  are  often  pleased  to 
have  NFB  literature  to  distribute.  One  Fed- 
erationist can  distribute  a  great  deal  of  lit- 
erature. Schools,  nursing  homes,  and  civic 
clubs  want  to  know  about  blindness.  Many 
would  purchase  NFB  publications  if  they 
knew  about  them  and  were  asked  to  do  so. 
One  Federationist  can  make  many  contacts 
to  let  people  know  about  NFB  materials 
that  are  available.  Sandy  Sanderson  has 
demonstrated  what  a  single  person  can  do 
in  recruiting  Associates.  Barbara  Cheadle 
has  done  more  than  anyone  else  to  make 
the  newsletter  for  parents  and  educators  of 
blind  children  a  success.  One  member  of 
the  Federation— any  one  of  us— can  make  as 
significant  a  contribution  as  these  people. 
Let  us  not  wait  to  be  asked  to  do  a  specific 
project.  We  all  know  what  the  needs  are. 
Let  us  follow  the  example  set  by  Charles 
Biebl.  Let  each  of  us  choose  a  project  and 
do  it  in  the  best  way  we  know  how,  not 
becoming  discouraged  or  demanding  a  great 
deal  of  attention.  This  is  Federationism  at 
its  best! 
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A  WEATHER  REPORT  FROM  KANSAS 


Professor  Charles  Hallenbeck  teaches  in 
the  Department  of  Psychology  at  the  Uni- 
versity of  Kansas  at  Lawrence.  He  is  one  of 
the  leaders  of  the  National  Federation  of 
the  Blind  of  Kansas.  He  takes  his  teaching 
seriously.  He  also  takes  his  Federationism 
seriously.  Recently  he  heard  a  series  of 
announcements  on  Radio  Station  KANU 
which  he  thought  did  harm  to  the  image  of 
the  blind,  so  in  true  Federation  style  he 
undertook  to  do  something  about  it: 

The  University  of  Kansas 
Department  of  Psychology 
June  10.  1982 

Director  of  Public  Relations 
KANU 

Broadcasting  Hall 
Campus 

Dear  Director: 

I  would  like  to  raise  an  objection  to  a 
new  policy  adopted  by  your  station  in 
connection  with  severe  weather  informa- 
tion such  as  were  broadcast  last  evening  be- 
tween approximately  9:00  p.m.  and  3:00 
a.m.  I  refer  to  the  often  repeated  admoni- 
tion which  was  made  in  the  following 
words:  "If  you  know  anyone  who  is  hand- 
icapped, blind,  or  hearing-impaired,  please 
help  him  to  a  place  of  safety."  I  contend 
that  this  repeated  announcement  is  damag- 
ing to  the  public  interest,  and  injurious  to 
many  local  citizens.  I  would  like  to  suggest 
an  alternative  wording  which  will  have  the 
same  positive  effect  in  promoting  the  image 
of  KANU  as  a  concerned  institution,  but 
which  will  avoid  the  negative  consequences 
which  the  above  message  produces. 


First,  let  me  explain  my  objections.  Let 
me  first  of  all  agree  that  there  are  persons 
who  are  handicapped,  blind,  and  hearing- 
impaired,  who  need  the  kind  of  emergency 
assistance  to  which  your  message  refers. 
However,  there  are  many  such  persons  who 
do  not.  I  would  ask  you  to  consider  that 
there  are  also  many  persons  who  are  not 
handicapped,  blind,  or  hearing-impaired, 
but  who  might  be  just  as  greatly  in  need  of 
that  kind  of  assistance.  Examples  are  the 
elderly,  single  parents  with  infants  or 
young  children,  or  persons  who  are  con- 
fined with  a  temporary  illness.  Please  note 
that  "illness"  and  "handicap"  are  not 
equivalent  terms.  I  daresay  the  number  of 
non-handicapped,  non-blind,  and  non-hear- 
ing-impaired persons  in  need  of  a  friendly 
hand  outnumber  the  corresponding  number 
of  handicapped,  blind,  and  hearing-im- 
paired. Your  automatic  assumption  that 
the  handicapped,  blind,  and  hearing-im- 
paired are  helpless  is  no  more  correct  than 
to  assume  that  those  who  are  able-bodied 
are  self-sufficient. 

Surely  you  would  never  consider  making 
the  following  announcement  under  similar 
circumstances:  "If  you  know  persons  who 
are  Polish,  please  explain  to  them  that  tor- 
nados are  bad,  and  that  they  can  knock 
you  down  and  blow  your  house  away." 
The  negative  consequences  of  the  an- 
nouncement you  continuously  made  last 
evening  were  equally  offensive  to  large 
numbers  of  the  handicapped,  blind,  and 
hearing-impaired  as  the  above  hypothetical 
announcement  would  be  to  persons  of  Pol- 
ish descent.  Those  of  us  who  are  handi- 
capped, blind,  or  hearing-impaired  and  who 
are  trying  to  promote  a  positive  climate  of 
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public  understanding  and  acceptance  of 
those  conditions  in  order  to  reduce  the  lev- 
el of  discrimination  and  promote  the  inde- 
pendence of  such  persons,  are  appalled  by 
the  incredible  set-back  to  our  efforts  which 
your  public  disservice  announcements  have 
presented.  Most  of  us  believe  in  the  great 
value  of  public  education  as  a  means  of 
promoting  the  public  welfare.  I  begin  to 
question  that  belief,  when  for  every  con- 
structive step  which  is  taken,  two  others  as 
destructive  and  damaging  as  yours  appear 
to  follow  in  quick  succession. 

I  hope  you  will  abandon  your  practice  of 
labeling  the  handicapped,  blind,  and  hear- 


ing-impaired as  helpless.  Some  of  us  are; 
many  of  us  are  not.  Some  of  the  other 
folks  are,  too;  many  of  them  are  not.  Please 
consider  a  substitute  announcement 
worded  along  the  following  lines:  "If  you 
know  persons  who  may  be  in  special  need 
of  assistance  for  any  reason,  please  help 
them  to  a  place  of  safety." 

Thank  you   for  giving  consideration  to 
this  objection. 


Sincerely, 
Charles  Hallenbeck 
Professor 


THE  FEDERATION  IS  STRENGTHENED  IN  DELAWARE 


Delaware  is  a  small  state,  less  than  fifty 
miles  wide  and  about  one  hundred  miles 
long.  Delaware  consists  of  three  counties: 
Sussex  at  the  South,  Kent  in  the  middle, 
and  New  Castle  in  the  North.  Some  who 
live  in  Delaware  would  tell  you  that  the 
counties  are  so  different  that  they  might  as 
well  be  different  states,  and  there  are  dif- 
ferences. New  Castle  County  is  the  most 
heavily  populated.  Dover,  the  capitol,  is  in 
Kent  County.  Sussex  County  consists  of 
many  towns  and  claims  most  of  the  coast- 
line. 

We  first  had  a  Federation  affiliate  in 
Delaware  nearly  a  decade-and-a-half  ago, 
and  the  group  has  continued  ever  since.  It 
has  accomplished  some  worthwhile  goals, 
and  it  has  sent  representatives  to  every 
National  Federation  convention.  However, 
some  months  ago  some  individuals  from 
Lower  Delaware  expressed  an  interest  in 
establishing  a  local  chapter  in   the   South 


end  of  the  state.  Most  National  Federation 
of  the  Blind  members  in  Delaware  had  been 
from  New  Castle  County  before  that.  Ruth 
Whelan  of  Felton,  Delaware  learned  some- 
thing about  the  Federation  when  she  at- 
tended a  meeting  at  NFB  Headquarters  in 
October  of  1981.  In  February  a  new  local 
chapter  was  formed,  the  Lower  Delaware 
Chapter  of  the  NFB.  Ed  Stokes,  formerly 
President  of  the  NFB  of  Delaware,  was 
most  pleased  at  this  development  and 
wished  to  do  all  he  could  to  stimulate  and 
strengthen  the  new  chapter  and  the  state 
affiliate. 

The  Delaware  state  convention  was 
scheduled  for  April  24,  1982.  When  it  came 
time  for  the  election  of  officers,  Mr.  Stokes 
stated  his  opinion  that  this  election  should 
be  for  officers  of  the  Wilmington  chapter. 
He  recommended  that  a  meeting  be  held  at 
a  later  date  to  bring  the  two  chapters 
together  and  elect  state  leadership.  Ramona 
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Walhof.  who  was  representing  the  National 
Office  of  the  Federation  at  the  meeting, 
supported  Mr.  Stokes'  recommendation 
and  further  recommended  that  the  state- 
wide meeting  occur  before  the  National 
convention  in  July,  so  that  Delaware  could 
send  delegates  elected  by  a  statewide  organ- 
ization to  the  National  convention.  Before 
the  end  of  the  day,  a  reorganization  date 
had  been  set  for  June  12.  The  April  meet- 
ing was  productive  and  stimulating,  and 
those  who  attended  it  began  to  look  for- 
ward to  June  12.  In  the  meantime,  Roberta 
Jensen,  President  of  the  Lower  Delaware 
chapter  of  the  NFB,  participated  in  a  lead- 
ership seminar  for  "Rookies"  at  the  NFB 
office  in  Baltimore  during  May. 

June  5  an  organizing  team  set  to  work. 
Its  members  included  Ramona  Walhof, 
Holly  Northup,  Dave  Robinson,  Ed  Stokes, 
Ruth  Whelan,  and  Roberta  Jensen.  More 
than  one  hundred  contacts  were  made  with 
blind  persons  in  Delaware  by  telephone  and 
by  visiting  them  in  their  homes.  Reception 
was  extremely  positive.  Most  of  the  people 
contacted  were  interested  in  the  Federation 
and  in  working  to  improve  the  status  of  the 
blind  in  Delaware  and  throughout  the 
country.  By  June  12  an  enthusiastic  group 
gathered  at  the  Highway  Building  in  Dover 
across  from  the  Blue  Hen  Mall.  A  new  Con- 
stitution was  adopted,  and  officers  were 
elected.  They  are:  Ruth  Whelan,  President; 
Bruce  Gibson,  First  Vice  President;  Ed 
Stokes,  Second  Vice  President;  Rocco  Bon- 
avita,  Secretary;  and  Roberta  Jensen, 
Treasurer.  The  Board  Members  are:  Debbie 
Shattuck,  William  Dill,  Ted  Torbertt,  and 
Marie  Munis.  This  group  of  leaders  consists 
of  individuals  who  have  experience  and 
knowledge  in  the  Federation  and  persons 
who  came  to  their  first  meeting  in  June.  All 
three   counties  are  represented,  and  both 


chapter  Presidents  (Ed  Stokes  and  Roberta 
Jensen)  hold  office.  Tentative  plans  were 
made  for  a  bus  trip  to  National  Headquar- 
ters in  the  fall.  A  full-fledged  state  conven- 
tion is  planned  for  the  first  or  second 
weekend  in  November  in  Dover.  It  is  clear 
that  opportunities  and  circumstances  for 
the  blind  of  Delaware  will  improve  at  a 
more  rapid  rate  than  they  have  in  the  past. 
The  entire  Federation  will  be  stronger  as 
the  work  of  this  affiliate  becomes  more  and 
more  effective. 

The  strength  of  the  reorganized  affiliate 
does  not  detract  from  the  accomplishments 
of  the  long-time  members  in  Delaware.  This 
was  emphasized  at  the  April  meeting  in 
Wilmington.  Norman  Ballot,  head  of  Dela- 
ware Services  for  the  Blind,  brought  to  the 
organization  a  problem  as  he  saw  it.  He  said 
that  the  blind  of  Delaware  would  need  to 
know  about  it  and  work  to  prevent  trouble. 
The  problem  was  this:  A  bill  had  been 
passed  (he  said)  in  Idaho  that  eliminated 
the  priority  of  the  Commission  for  the 
Blind  to  operate  vending  facilities.  Of 
course,  as  Federationists  know,  that  bill 
was  amended  and  did  not  pass  in  such  a 
way  as  to  cause  this  problem.  This  was 
pointed  out  to  Mr.  Ballot,  and  he  was  quite 
pleased  to  know  it.  His  comment  was  sim- 
ply, "I  thought  it  was  a  cinch  to  pass."  And 
the  answer  is  that  many  people  in  Idaho 
and  elsewhere  had  thought  so,  too.  But 
they  reckoned  without  the  NFB.  (The  mat- 
ter was  reported  in  the  June,  1982  issue  of 
the  Braille  Monitor.)  Mr.  Ballot  and  the 
blind  of  Delaware  recognize  that  what  hap- 
pens in  Idaho  or  Delaware  affects  the  blind 
of  the  entire  country  and  that  the  National 
Federation  of  the  Blind  is  the  most  con- 
structive and  positive  force  in  work  with 
the  blind.  It  all  came  together  in  Delaware 
June  12 -our  unity,  our  dedication,  our 
strength,  and  our  optimism. 
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EGG  ON  THEIR  FACE 

by  Kenneth  Jemigan 


As  Federationists  and  others  in  our  field 
know,  the  opponents  of  the  organized 
blind  movement  undertook  a  campaign  in 
the  late  1970's  to  ruin  me  personally  and 
to  discredit  the  National  Federation  of  the 
Blind  as  an  organization.  Mrs.  Roxanne 
Conlin,  who  was  then  Federal  Attorney  for 
the  Southern  District  of  Iowa,  was  per- 
suaded to  commence  an  exhaustive  investi- 
gation of  me  and  of  everything  I  was  con- 
nected with— the  Iowa  Commission  for  the 
Blind,  the  National  Federation  of  the 
Blind,  et  cetera.  She  subpoenaed  records 
going  back  all  the  way  to  the  early  seven- 
ties from  the  various  organizations  with 
which  I  have  involvement,  and  there  were 
also  simultaneous  audits  of  the  Iowa  Com- 
mission for  the  Blind. 

Newspaper  stories  were  triggered  hinting 
at  all  sorts  of  wrongdoing  and  virtually 
promising  that  I  would  soon  be  languishing 
in  one  or  another  of  the  federal  penitentiar- 
ies. The  public  and  private  agencies  which 
have  tried  to  exploit  the  blind  and  which 
have  tried  to  divert  attention  from  their 
own  shortcomings  by  making  personal  at- 
tacks upon  leaders  of  the  Federation  seized 
upon  the  newspaper  articles  and  spread 
them  far  and  wide.  In  fact,  there  are  good 
reasons  to  believe  that  they  were  largely 
responsible  for  initiating  the  articles. 
Whenever  we  would  go  to  Congress  to  try 
to  seek  improved  conditions  for  the  blind, 
the  agencies  would  respond  not  by  dealing 
with  the  issues  but  by  pointing  out  that  I 
was  a  bad  person  and  that,  therefore,  what- 
ever the  Federation  might  say  should  be 
discounted.  Whenever  we  would  call  atten- 


tion to  exploitation  of  the  blind,  the  pay- 
ment of  subminimum  wages  to  blind  shel- 
tered shop  employees,  or  the  need  for  im- 
provement in  any  area,  the  agencies  would 
ignore  the  issues  and  simply  trot  out  the 
newspaper  articles,  saying  that  I  was  under 
investigation  (which  automatically  meant 
guilty  of  some  terrible  crime)  and  that  no 
further  response  was  needed. 

The  logic  of  it  all  escaped  me  then  as  it 
does  now.  Whether  I  am  a  scoundrel  and 
the  Federation  a  collection  of  crackpots, 
crooks,  and  radicals  has  nothing  to  do  with 
the  question  of  whether  blind  shop  workers 
should  be  paid  the  minimum  wage.  It  has 
nothing  to  do  with  whether  a  governmental 
or  private  agency  is  doing  a  good  job  or 
practicing  exploitation.  Each  question  may, 
in  its  own  way,  be  of  interest  and  require 
attention;  but  they  are  unrelated,  and 
neither  answers  the  other. 

The  worst  part  about  Mrs.  Conlin's  in- 
vestigation was  that  it  was  like  fighting  a 
feather  bed.  It  started  in  the  spring  of 
1978,  and  it  went  on  and  on,  with  no  defi- 
nite statements  but  only  hints  of  innuendo. 
A  letter  from  the  central  office  of  the  FBI 
to  the  Omaha  office  (a  letter  which  I  later 
got  through  a  Freedom  of  Information  Act 
inquiry)  made  it  clear  as  early  as  the  sum- 
mer of  1978  that  the  FBI  thought  that 
there  was  not  a  great  deal  to  investigate. 
Why,  then,  was  the  investigation  not 
brought  to  a  speedy  conclusion  and  a  clear- 
cut  statement  made  that  no  violations  of 
the  law  had  been  found?  The  way  I  figure 
it  is  like  this:  The  pressure  was  on,  and  a 
good  deal  of  money  had  already  been  spent 
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in  looking  at  records  and  making  in-depth 
probes.  There  were  no  irregularities  or 
wrongdoings  to  report  and,  therefore,  no 
case,  but  it  was  easier  to  let  the  matter  slide 
and  do  nothing  than  to  bring  the  matter 
cleanly  to  an  end  and  come  right  out  and 
say  it.  1978  passed  into  1979,  and  1980 
came  and  began  to  draw  to  a  close.  All  of 
this  time  the  agencies  kept  circulating  their 
charges  and  their  outdated  newspaper  arti- 
cles. Every  issue  which  the  blind  raised  on 
any  topic  was  answered  by  the  same  smears 
and  character  assassinations. 

But  it  couldn't  go  on  forever.  It  had  to 
end  somewhere.  The  day  of  reckoning  fi- 
nally had  to  come.  Late  in  December  of 
1980  Mrs.  Conlin  informed  our  attorneys 
that  she  had  found  no  violations  and  was 
closing  her  investigation.  However,  the 
agencies  and  their  friends  at  the  newspaper 
(people  who  usually  got  wind  of  every  ru- 
mor and  hurried  to  spread  it)  seemed 
strangely  unaware  of  this  turn  of  events. 
They  made  no  retractions  and  no  apologies. 

The  final  chapter  can  now  be  written. 
Recently  the  FBI  sent  me  a  letter  dated 
February  2,  1981,  from  the  Special  Agent 
in  charge  of  the  Omaha  office  to  Mrs.  Con- 
lin. In  accord  with  FBI  practice  the  name 
of  the  Agent  who  had  made  the  call  to  Mrs. 
Conlin  which  is  referred  to  in  the  letter  was 
blanked  out.  Otherwise,  the  letter  was  sent 
to  me  in  its  entirety. 

As  you  will  see,  it  states  unequivocally 
that  no  violations  were  uncovered  and  that 
the  case  and  the  investigation  are  closed. 
This  means  that  our  agency  opponents  have 
egg  on  their  face,  but  do  you  think  they 


will  try  to  make  amends?  Do  you  think 
they  will  say  they  were  wrong  in  spreading 
false  charges  and  groundless  innuendos?  Do 
you  think  they  will  try  to  conceal  the  truth 
and  still  circulate  some  of  the  outdated 
newspaper  articles?  It  will  be  interesting  to 
see.  In  the  meantime  here  is  the  letter.  It 
speaks  for  itself  and  is  clear  and  undenia- 
ble: 

Omaha,  Nebraska 
February  2,  1981 

Ms.  Roxanne  Barton  Conlin 
United  States  Attorney 
Des  Moines,  Iowa 

Re:    Kenneth  Jemigan 

Iowa  Commission  for  the  Blind 

Dear  Ms.  Conlin: 

This  will  confirm  a  conversation  between 

Special   Agent   (SA) and   you   on 

January  3 1 ,  1 98 1 .  At  that  time  you  advised 
that  the  Audit  Agency  of  the  Department 
of  Health  and  Human  Services  had  com- 
pleted their  audit  of  the  Iowa  Commission 
for  the  Blind  and  related  private  agencies. 
You  further  advised  that  after  reviewing 
the  complete  audit  you  determined  that  no 
Federal  violations  were  uncovered  and,  ac- 
cordingly, you  were  closing  your  case. 

Based  on  your  opinion,  this  office  is  con- 
ducting no  further  investigation  and  is  con- 
sidering this  matter  closed. 

Very  truly  yours, 
Harlan  C.  Phillips 
Special  Agent  in  Charge 
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FUNDRAISING:   A  WHIRLPOOL  OF  AN  IDEA 


Did  you  ever  believe  we  could  raise 
funds  for  our  organization  by  getting  peo- 
ple into  hot  water?  Al  and  Evelyn  Saile, 
members  of  the  Sligo  Creek  Chapter  of 
Maryland,  think  so.  They  have  been  devel- 
oping a  part-time  business  distributing  and 
selling  the  McKune  Portable  Whirlpool  unit 
successfully.  The  Sailes  say  that  it  is  a 
health  aid,  rather  than  the  traditional  mas- 
sage. As  such,  it  treats  persons  suffering 
aches  and  pains  caused  by  a  multitude  of 
conditions  such  as  arthritis,  bursitis,  back 
pain,  leg  and  foot  problems,  varicose  veins, 
poor  circulation,  clogged  skin,  and  stress. 
The  Sailes  say  that  the  unit  is  safe,  UL  ap- 
proved, has  no  moving  parts  in  the  water 
nor  motor  attachment  to  the  tub.  It  is  fully 
warranted  for  five  years,  requires  no  instal- 
lation, and  weighs  only  18  pounds.  Ajet-o- 
matic  loop  with  64  air  jets  fits  around  the 
perimeter  of  a  standard  tub  and  is  connect- 
ed by  a  hose  to  an  air  compressor  solidly 
built  sitting  on  the  floor  or  on  a  shelf  away 
from  the  tub.  The  unit  is  controlled  by  a 
built-in  timer  sending  300  cubic  feet  of  air 
through  the  loop  causing  an  even  distribu- 
tion of  turbulence  around  you  lying  or  sit- 
ting in  the  tub.  Hydro  therapy,  the  Sailes 
report,  is  recognized  as  an  acceptable 
treatment  by  the  American  Medical  Associ- 
ation. 

Al  and  Evelyn  have  now  developed  a  de- 


scriptive brochure  to  increase  public 
awareness  of  this  product  which  can  be 
shipped  anywhere  in  the  U.S.  The  customer 
contacts  the  Sailes  at  their  home  address, 
receives  and  tries  out  the  unit.  The  custom- 
er will  pay  $359,  and  the  Sailes  will  send  a 
separate  check  for  $40  to  the  National  Of- 
fice of  the  Federation  as  a  contribution.  Al 
and  Evelyn  say  that  they  will  donate  an 
additional  $40,  which  the  local  chapter 
through  which  the  sale  is  made  may  allo- 
cate as  it  wishes— all  to  the  National  Office, 
all  to  the  local  affiliate,  or  part  to  the  State 
or  National  Office. 

What  the  Sailes  need  to  make  this  money 
raising  project  successful  is  your  coopera- 
tion in  the  receipt  of  and  local  distribution 
of  their  brochure.  The  Sailes  ask  that  you 
discuss  it  at  your  chapter  meetings  and 
then  write  to  them.  "Even  if  we  don't  se- 
cure a  sale,"  Al  and  Evelyn  say,  "it  is  pos- 
sible we  may  obtain  an  Associate  Member 
simply  by  having  our  literature  and  mem- 
bership form  attached  to  the  brochure. 
You  can  write  Al  and  Evelyn  Saile  in  care 
of  Aquarian  Associates,  18932  Linden- 
house  Road,  Gaithersburg,  Maryland 
20879.  Please  specify  the  number  of  bro- 
chures you  wish. 

Reach  out  and  touch  someone,  says  the 
telephone  company;  and  Al  and  Evelyn 
Saile  say  the  same  thing. 
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CONSULTANTS  EARNED  $90,000 
TO  ASSIST  AGENCY  FOR  THE  BLIND 


(Note:  The  following  article  concerning  the  New  Jersey  Commission  for  the  Blind  appeared  in 
the  May  27,  1982,  edition  of  the  Newark  Star-Ledger.  Written  by  Guy  Sterling,  it  is  a  follow- 
up  to  stories  carried  by  the  Star-Ledger  last  year  and  reported  on  in  the  January.  1981,  Braille 
Monitor.  //  the  money  spent  on  consultants  could  have  been  spent  on  the  provision  of  services 
to  blind  persons,  one  has  to  wonder  whether  all  concerned  would  not  now  be  better  off.  As  we 
have  often  said  before,  it  is  true  that  there  cannot  be  service  programs  for  the  blind  without 
money,  but  it  is  equally  true  that  more  money  does  not  always  mean  more  and  better  services. 
In  fact,  more  money  sometimes  means  fewer  and  worse  services,  simply  because  it  diverts  the 
agency's  attention  from  the  business  at  hand  to  the  building  of  a  power  structure,  the  estab- 
lishment of  a  cumbersome  bureaucracy ,  and  the  shuffling  of  papers.  Here  is  the  article:) 


The  state  has  paid  close  to  $90,000  in 
consulting  fees  in  the  last  two  years  to  help 
remedy  problems  of  the  N.J.  Commission 
for  the  Blind  and  Visually  Impaired,  a  state 
agency  with  headquarters  in  Newark. 

The  bulk  of  the  payments  has  been  made 
to  the  New  Brunswick  accounting  firm  of 
Dropkin  &  Kitrosser. 

According  to  state  Department  of  Hu- 
man Services  records,  Dropkin  &  Kitrosser 
has  received  $77,000  in  fees  since  begin- 
ning its  review  of  commission  records  in 
October  1980. 

The  firm  was  retained  to  provide  a 
"commission-wide  management  review  of 
financial  processes  and  internal  controls," 
said  Charlene  Brown,  a  Human  Services 
spokeswoman. 

Lawrence  Lockhart,  a  special  assistant  to 
Human  Services  Commissioner  George 
Albanese,  added  the  firm  will  conclude  its 
work  in  late  summer  or  early  fall.  Dropkin 
&  Kitrosser  is  developing  policy  manuals 
for  the  commission,  he  reported. 

The  Dropkin  &  Kitrosser  study  was  orig- 
inally described  as  an  audit,  but  its  focus 
changed  when  some  agency  records  were 


found  impossible  to  audit,  commission  of- 
ficials have  reported. 

Dropkin  accountants  initially  reviewed 
agency  books  from  January  to  June  of  last 
year,  although  it  analyzed  commission  op- 
erations only  up  through  June  30,  1980, 
about  the  time  the  commission's  two  new 
fiscal  officers  assumed  their  duties. 

In  November,  Dropkin  issued  a  report 
that  characterized  the  agency  as  plagued 
with  organizational,  record-keeping  and 
program  problems.  The  firm  noted  the  dif- 
ficulties had  resulted  in  accounting  and  fis- 
cal "deficiencies." 

The  commission  also  has  contracted  for 
two  other  outside  studies. 

One,  assessing  client  needs  and  costing 
$9,000,  began  in  January  and  is  being  con- 
ducted by  Robert  Scott  and  Steven  Ainlay 
of  Princeton,  Brown  said.  She  added  the 
department  hoped  it  would  be  completed 
by  July. 

William  Percival  of  Kearny  and  Russell 
Albrecht  of  East  Brunswick  were  paid 
$1 ,700  for  their  assessment  of  the  commis- 
sion's Home  Industries  program,  Brown  re- 
ported. The  project  was  undertaken  in  Sep- 
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tember  1 980,  she  said. 

The  Home  Industries  program  was  sus- 
pended earlier  this  month  until  August 
pending  restructuring.  It  has  operated  from 
the  agency's  office  in  Old  Bridge  and  is  fi- 
nanced by  a  fund  the  commission  main- 
tains to  pay  blind  residents  for  work  in 
their  homes. 

The  department  disclosed  two  weeks  ago 
that  improper  reporting  procedures  in  the 
program  may  cause  it  to  repay  the  federal 
government  more  than  $300,000  the  agen- 


cy received  in  1981  vocational  rehabilita- 
tion funds. 

Brown  reported  that  72  employes,  or 
almost  25  per  cent  of  the  staff,  have  left 
the  commission  since  June  1980.  The  agen- 
cy has  taken  on  43  workers  in  their  places, 
either  hiring  them  or  accepting  them  as 
transfers  from  other  divisions  of  state  gov- 
ernment. 

Nine  of  the  new  workers  are  employed 
in  administrative  positions.  Brown  said. 


RECIPE  OF  THE  MONTH 

by  Carrie  Harris 

(Note:  Carrie  Harris  is  a  staunch  Federationist.  She  was  a  member  of  the  Board 
of  Directors  of  the  California  affiliate  in  19  78,  and  she  never  wavered.  She  now 
lives  in  Georgia,  where  her  family  lives  and  where  she  was  brought  up.  This  is 
one  of  her  favorite  recipes.) 

HOMINY  BREAD 

2  cups  cooked  grits 

2  tablespoons  butter 

2  eggs 

Vi  to  1  cup  milk 

V2  teaspoon  salt 

1/8  teaspoon  pepper 

Mix  together,  pour  in  greased  baking  dish.  Bake  at  350  degrees-30  to  40  min- 
utes until  golden  brown.  Delicious  for  breakfast.  Delicious  for  lunch  and  dinner 
instead  of  potatoes,  rice  or  macaroni. 
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MONITOR   MINIATURES  □  □  □  □  □  □ 


□  VOXCOM  Card  Recorder 

This  is  a  labeling  device  similar  to  a  cas- 
sette machine  except  that  its  recording  tape 
is  adhesive  backed  and  can  be  attached  to 
cards  or  you  can  purchase  ready-made 
cards.  It  records  at  2  seconds  per  inch.  The 
literature  says  that  "a  person  speaking  rap- 
idly can  record  60  to  90  words  on  a  10 
inch  sound  track."  Suggested  uses:  Label- 
ing cans,  identifying  papers,  phone  directo- 
ry, reminder  notes  for  your  calendar.  The 
Recorder  is  5"x6"x2"  and  uses  4  "AA" 
batteries.  Its  cost  is  $60.00  plus  postage 
and  can  be  obtained  from:  VOXCOM.  100 
Clover  Green,  Peachtree  City,  GA  30269. 
We  have  only  demonstration  models  on 
hand  at  the  National  Office. 


□  From  Hawaii: 

At  the  spring,  1982,  Hawaii  convention 
the  following  people  were  elected  to  office: 
Warren  Toyama,  President;  Don  Thomp- 
son, First  Vice  President;  Philo  Tu,  Second 
Vice  President;  Maureen  Sheedy,  Secretary; 
and  Amelia  Cetrone,  Treasurer.  The  Board 
Members  are:  Albert  Auyong,  Clyde  Ota, 
Norman  Ota,  and  Francis  Pearson. 


□  From  Janiece  and  Steve  Betker: 

We've  adopted  a  son  named  Darrell 
Randall;  age  16  months;  arrived  April  7, 
1982,  on  flight  number  720  from  Florida. 
The  Betkers  are  NFB  members  from  Min- 
nesota. 


Tony  Burda,  First  Vice  President;  Cecelia 
H.  Ross.  Second  Vice  President;  Steve 
Hastalis.  Secretary;  Donald  P.  Gillmore, 
Treasurer;  and  Rick  Canode,  Jean  Elliott, 
Pam  Gillmore,  and  Mary  Grunwald,  Board 
Members. 

On  April  1 7  the  Prairie  State  Chapter  of 
the  NFB  of  Illinois  elected  the  following 
officers  and  board  members:  Allen 
Schaefer,  President;  Bill  Isaacs,  Vice  Presi- 
dent; John  Salvatore,  Secretary;  Thomas 
Weglarz,  Treasurer:  and  Nancy  Jones,  John 
(Jack)  McLaughlin,  and  Ruth  Ann 
Schaefer,  Board  Members. 


□  From  Karen  Mayry,  President,  National 
Federation  of  the  Blind  of  South  Dakota: 

Recently  the  Crown  Hill  Methodist 
Church  published  in  their  bulletin.  The  Cir- 
cuit Rider,  the  ten  rules  of  courtesy  regard- 
ing blind  folks  found  in  our  "What  is  the 
National  Federation  of  the  Blind"  pamph- 
let. The  congregation  was  much  enlight- 
ened. Perhaps  other  churches  could  do  the 
same.  My  brother,  David  R.  Anderson,  is 
the  minister  at  Crown  Hill  Methodist 
Church  in  Seattle,  Washington. 


□  Wants  to  correspond  in  Braille  with  Fed- 
erationists: 

Gus  Gisser,  Lockwood  Manor  Home  for 
Adults,  41  Lockwood  Avenue,  New 
Rochelle,  New  York  10801.  is  both  deaf 
and  blind.  He  would  like  to  correspond  in 
Braille  with  Federationists  throughout  the 
country. 


□  From  Illinois: 

The  following  officers  and  board  mem- 
bers of  the  Chicago  Chapter  were  elected 
April  10,  1982:   Michael  Cramer,  President: 


□  Ed  Potter  of  North  Carolina  says: 

"Playback  is  a  bimonthly  newsletter  on 
cassette  designed  for  people  interested  in 
news  about  sources  for  audio  and  other 
electronic   gear.   Each   issue   includes:      1. 
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Addresses  and  toll-free  numbers  for  shop- 
ping at  discount  prices;  2.  News  of  new 
products;  3.  Reader  feedback  and  consum- 
er reviews  of  equipment;  4.  Free  classified 
ads.  The  introductory  issue  which  includes 
full  particulars  on  membership  and  a  return 
addressed  mailer  is  $2.00.  Among  items  for 
sale.  Playback  offers  an  instruction  tape  for 
the  new  Sharp  calculator  for  $2;  economi- 
cal and  reliable  C-60  cassettes  at  60  cents 
each.  $6.50  per  dozen  or  $50  per  hundred; 
hard  cassette  boxes  at  20  cents  and  soft 
hinged  boxes  at  15  cents.  Communicate  in 
any  format.  Address:  Playback;  1  308  Ever- 
green Avenue,  Goldsboro,  NC  27530." 


□  Brother  Dies: 

Lon  Sumner  of  Sacramento,  California, 
who  is  a  long-time  member  of  the  Federa- 
tion and  has  always  demonstrated  great 
steadfastness  in  the  cause,  informs  us  of  the 
death  of  his  brother  Dean.  Lon  says  that  on 
the  morning  of  Friday,  June  4,  1982,  Dean 
was  taking  his  usual  morning  walk  and  col- 
lapsed. He  was  found  by  a  passerby,  and 
death  is  presumed  to  have  resulted  from  a 
heart  attack. 


□  From  Anchorage  Studio  for  the  Handi- 
capped, Inc.: 

Anchorage  Studio  for  the  Handicapped, 
ASH,  is  a  free  recording  service  for  anyone, 
not  just  students,  who  for  visual  or  physical 
reasons  can  not  read  print.  Persons  who  are 
dyslexic,  have  multiple  sclerosis,  and  those 
who  are  accident  victims  are  among  those 
served.  New  programs  have  been  added,  the 
adaptation  of  textbooks  for  the  learning 
disabled  in  public  schools,  and  the  World 
Book  Encyclopedia  available  on  cassettes 
to  be  read  over  the  telephone  to  callers. 
Future  plans  include  programs  for  the  hear- 
ing disabled. 


Financial  support  comes  from  individu- 
als, corporations,  foundations,  church  and 
civic  groups.  There  is  no  government  subsi- 
dy. The  programs  are  carried  out  by  ap- 
proximately 75  volunteers  under  the  super- 
vision of  three  staff  members.  Thirty  days 
is  the  established  length  of  time  for  a  bor- 
rower to  keep  a  tape.  If  more  time  is  need- 
ed the  Studio  should  be  contacted.  Printed 
materials  will  be  returned  when  all  tapes 
are  accounted  for.  Should  a  borrower  wish 
to  keep  a  tape  permanently,  a  minimum 
contribution  of  $2.50  per  tape  enables  the 
Studio  to  continue  providing  this  service. 
ASH  is  a  non-profit  organization. 

If  more  information  is  desired,  please 
call  or  write.  The  mailing  address  is  ASH, 
P.O.  Box  23043,  Anchorage,  Kentucky 
40223,  or  telephone  (502)  245-5422. 


□  Continued  Baby  Boom: 

Reed  and  Pat  Devlin  of  New  York  an- 
nounce the  arrival  March  31,  1982,  of  a 
new  baby  daughter.  Her  name  is  Karnan 
Ethel,  and  she  weighed  eight  pounds,  eight 
ounces. 

□  Source  Book  Available : 

The  Gladys  E.  Loeb  Foundation,  Inc., 
2002  Forest  Hill  Drive,  Silver  Spring,  Mary- 
land 20902,  asks  us  to  print  the  following: 
"A  single  source  document  listing  aids, 
benefits  and  services  available  to  the  blind. 
It  was  designed  for  use  by  the  blind  indi- 
vidual, their  families  and  friends,  libraries, 
hospitals,  doctors,  volunteer  organizations, 
corporate  personnel,  legal  and  travel  aid 
societies,  government  agencies,  and  others. 
Price:  $10.00  (182  pages),  available  in  cas- 
settes later." 


□  Braille  Greeting  Cards: 

Harry  A.  Fribush,  who  is  deaf-blind  and 
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who  lives  at  400  Hudson  Avenue,  Apt.  104, 
Albany,  New  York  12203,  asks  us  to  print 
the  following: 

"Feel  and  read.  See  and  read. 

"Christmas  cards  in  combination  print 
and  Braille  with  or  without  scripture  text, 
these  cards  are  priced  at  16  for  $3.00.  For 
name  in  print  add  70  cents  for  each  set. 

"Everyday  greeting  cards  in  combination 
print  and  Braille  are  8  for  $1.50.  They 
come  in  birthday,  get  well,  etc.,  with  or 
without  scripture  text.  For  name  in  print 
add  35  cents  extra.  Name  Brailled  free  on 
all  sets  if  requested. 

"Assorted  humor  cards— 14  per  box  for 
$3.00-while  they  last. 

"Envelopes— 6  Vi  x  9  Vi  without  clips— 
100  for  $4.00.  Same  size  with  clips-100 
for  $6.00.  Number  10  long  white  envelopes 
100  for  $2.25. 

"Postage  paid,  please  include  full  pay- 
ment with  each  order  and  send  to  Harry  A. 
Fribush." 


□  From  Peggy  Covey  of  Marietta,  Ohio: 

"I  recently  learned  of  a  new  program 
offered  by  the  Post  Office.  It  is  called 
Stamps  By  Mail.  With  this  program,  you 
can  have  stamps,  post  cards,  envelopes,  and 
just  about  anything  else  you  might  need 
from  the  Post  Office  delivered  to  you  by 
the  mailman. 

"What  you  do  is  call  the  Post  Office  and 
ask  them  to  deliver  a  Stamps  By  Mail  en- 
velope to  you.  It  contains  a  form  listing  the 
items  available  for  purchase  and  how  much 
they  cost.  There  is  also  space  for  your 
name  and  address.  Enclose  a  check  or  mon- 
ey order  (no  cash)  for  the  total  amount  of 
your  purchase  plus  forty  cents.  Return  this 
form  to  the  Post  Office  and  your  items  will 
be  delivered  to  you  on  the  next  delivery 
day." 


□  Receives  Award,  Hears  from  President: 

Karen  Mayry,  the  energetic  leader  of  our 
South  Dakota  affiliate,  recently  received  a 
certificate  of  appreciation  from  the  Mayor 
of  Rapid  City,  South  Dakota,  for  "out- 
standing volunteer  service  which  has  im- 
proved the  quality  of  life  in  our  communi- 
ty." Shortly  thereafter,  she  received  the 
following  card  from  President  Reagan: 
"Nancy  and  I  congratulate  you  for  your 
outstanding  and  dedicated  volunteer  service 
to  your  community  and  fellowman.  Our 
Nation  is  enhanced  because  of  caring  peo- 
ple like  you.  With  our  heartfelt  apprecia- 
tion and  best  wishes,  Ronald  Reagan." 


□  New  President  for  Hadley  School: 

Dr.  Robert  J.  Winn  has  been  named  as 
the  new  president  of  the  Hadley  School  for 
the  Blind,  replacing  Mr.  Frank  Penland,  ef- 
fective July  19,  1982.  Most  recently,  Dr. 
Winn  served  as  Director  of  the  Division  for 
Blind  and  Visually  Impaired,  Rehabilitation 
Services  Administration,  United  States  De- 
partment of  Education.  From  November, 
1981,  to  May,  1982,  he  also  served  as  Act- 
ing Associate  Commissioner  over  the  Office 
of  Program  Operations  in  the  Rehabilita- 
tion Services  Administration.  Dr.  Winn  has 
a  background  in  education  and  administra- 
tion in  the  state  of  Texas,  having  served  in 
the  Department  of  Mental  Health  and  Men- 
tal Retardation,  as  well  as  in  the  Depart- 
ment of  Special  Education,  in  that  state.  In 
1959,  Dr.  Winn  earned  his  B.A.  degree  in 
speech  therapy  and  education  from  North 
Texas  State  University.  Later,  he  earned  a 
master's  degree  in  education  and  his  Ph.D. 
in  special  education  administration  from 
the  University  of  Texas  at  Austin. 
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□  From  Cheryl  Finley: 

I  have  long  wanted  to  write  about  my 
experiences  as  a  blind  librarian,  and  I  am 
now  beginning  to  do  it.  I  have  received  a 
grant  from  the  American  Association  of 
University  Women  Educational  Foundation 
Plan  for  the  development  of  Marion,  the 
Librarian  is  Blind,  a  true  story.  This  will  be 
a  challenge  also  with  my  new  job  as  high 
school  librarian  in  Clarion.  Iowa,  but  I 
hope  that  the  book  will  help  the  children 
learn  about  blindness.  Teaching  about 
blindness  has  been  an  important  part  of  my 


work    as   an   elementary   and  junior   high 
school  librarian  for  the  past  ten  years. 


□  Woolly  Retires: 

On  June  30,  1982,  J.  Max  Woolly  retired 
as  Superintendent  of  the  Arkansas  School 
for  the  Blind.  He  is  to  be  succeeded  by  Dr. 
Hugh  A.  Pace,  who  has  been  serving  as 
Superintendent  of  the  Kansas  School  for 
the  Blind.  Mr.  Woolly  joined  the  staff  of 
the  Arkansas  School  for  the  Blind  as  a 
teaching  principal  in  1939. 


